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Waterbury Bridge to Success is a community partnership of local public and private 

organizations, families and volunteers who are passionate about creating opportunities 

for local youth to succeed in school, life and work. By joining forces, we ensure the city’s 

youth—from cradle to career—have access to the quality healthcare, education and sup-

port they need to become responsible adults. Together, we are building a strong bridge to  

connect our youth to a brighter future. www.WaterburyBridgetoSuccess.org

2-1-1  is Connecticut’s free information and referral service. Simply by dialing 2-1-1, a 

toll-free number throughout Connecticut, callers can reach knowledgeable, multilingual 

staff and get information, referrals or seek help in a crisis. 2-1-1 operates 24 hours a day, 

every day of the year. TTY access is available. www.211ct.org   

2-1-1 eLibrary   uwc.211ct.org/get-help/informationlibrary

This youth resource guide was produced as a collaborative effort between United Way of CT 2-1-1 and the Bridge to 

Success Partnership. The guide is not intended to replace 2-1-1 information, or to be a comprehensive listing of child 

and youth programs in Waterbury. For the most up-to-date information, please visit the www.211ct.org website.

This directory can be found on the Bridge to Success Community Partnership website.
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Child Care 
Providers

CHILD CARE CENTER

Abbott Terrace Day Care Preschool 
ADDRESS:  44 Abbott Terrace, Waterbury, CT 06702 

CONTACT:  Chuck Sanzone 

PHONE:  203-755-4870 

AGE RANGE:  2 months – 5 years 11 months 3 weeks       

All Kids Child Care—Avenue of Industry 
ADDRESS:  128 Avenue of Industry, Waterbury, CT 06705 

CONTACT:  Phill Montenni 

PHONE:  203-591-1814 

AGE RANGE:  1 year – 5 years 11 months 3 weeks  

All Kids Child Care—Tompkins Street 
ADDRESS:  22 Tompkins Street, Waterbury, CT 06708 

CONTACT:  Lori Byrns Phone: 203-757-7012 

AGE RANGE:  3 years – 5 years 11 months 3 weeks      

Ark Child Development Center 
ADDRESS:  2030 East Main Street, Waterbury, CT 06705 

CONTACT:  Carol Blake 

PHONE:  203-591-8591 

AGE RANGE:  3 years – 5 years 11 months 3 weeks   

Blessed Sacrament 
ADDRESS:  386 Robinwood Road, Waterbury, CT 06708 

CONTACT:  Linda Gilligan 

PHONE:  203-756-5313 

AGE RANGE:  3 years – 5 years 11 months 3 weeks       

Brass City Charter School 
ADDRESS:  212 Chestnut Avenue, Waterbury, CT 06710 

CONTACT:  Nancy  

PHONE:  203-527-5942 

AGE RANGE:  3 years – 5 years   

Catholic Charities Child Development Center—Cooke Street 
ADDRESS:  88 Cooke Street, Waterbury, CT 06710 

CONTACT:  Juanita Stallings 

PHONE:  203-754-6237 

AGE RANGE:  3 years – 5 years 11 months 3 weeks       

Catholic Charities Child Development Center—South Main 
Street 
ADDRESS:  965 South Main Street, Waterbury, CT 06706 

CONTACT:  Jennifer Caraballo 

PHONE:  203-346-1301 

AGE RANGE:  1 month 2 weeks – 5 years 11 months 3 weeks  

CDI Head Start—Muriel Moore 
ADDRESS:  444 North Main Street, Waterbury, CT 06702 

CONTACT:  Gia Lawe 

PHONE:  203-567-9703 

AGE RANGE:  1 month 2 weeks – 3 years 11 months 3 weeks       

CDI Head Start—Slocum 
ADDRESS:  25 Rumford ST, Waterbury, CT 06704 

CONTACT:  Gia Lawe 

PHONE:  203-757-8888 

AGE RANGE:  3 years – 5 years 11 months 3 weeks   
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CHILD CARE CENTER  CONTINUED

Chase Collegiate School 
ADDRESS:  565 Chase Parkway, Waterbury, CT 06708 

CONTACT:  Pam Kahuda 

PHONE:  203-236-9500 

AGE RANGE:  3 years – 5 years 11 months 3 weeks       

Chase School Child Development Center 
ADDRESS:  40 Woodtick Road, Waterbury, CT 06705 

CONTACT:  Cindy Pirro 

PHONE:  203-573-6289 

AGE RANGE:  3 years – 5 years 11 months 3 weeks  

Children’s Community School 
ADDRESS:  31 Wolcott Street, Waterbury, CT 06702 

CONTACT:  Roseanne Greaney 

PHONE:  203-575-0659 

AGE RANGE:  3 years – 12 years 11 months 3 weeks       

Children’s Center Greater Waterbury Health Network 
ADDRESS:  64 Robbins Street, Waterbury, CT 06721 

CONTACT:  Cindy Pirro 

PHONE:  203-573-6289 

AGE RANGE:  1 month 2 weeks – 6 years 11 months 3 weeks   

Country Garden Day Care and Preschool 
ADDRESS:  250 Country Club Road, Waterbury, CT 06708 

CONTACT:  Deborah Platt 

PHONE:  203-574-4981 

AGE RANGE:  2 years – 12 years     
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Family Service Greater Waterbury Therapeutic Child Center 
ADDRESS:  34 Murray Street, Waterbury, CT 06710 

CONTACT:  Suzanne Fox 

PHONE:  203-756-8317 

AGE RANGE:  1 month 2 weeks – 4 years 11 months 3 weeks 

Greater Waterbury YMCA Chase After School  Program
ADDRESS:  40 Woodtick Road, Waterbury, CT 06705 

CONTACT:  Kristen Coburn 

PHONE:  203-754-9622 

AGE RANGE:  5 years – 12 years 11 months 3 weeks 

Kid’s Town 
ADDRESS:  835 Wolcott Street, Waterbury, CT 06704 

CONTACT:  Ann Bova 

PHONE:  203-575-9137 

AGE RANGE:  2 years – 12 years 11 months 3 weeks   

Lighthouse Day Care 
ADDRESS:  1245 Thomaston Avenue, Waterbury, CT 06704 

CONTACT:  Sheila Azor 

PHONE:  203-575-1385 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Little Lambs Learning Center 
ADDRESS:  3211 North Main Street, Waterbury, CT 06704 

CONTACT:  Kathy Cordani 

PHONE:  203-753-6765 

AGE RANGE:  2 years – 5 years 11 months 3 weeks  

Maloney Interdistrict Magnet School 
ADDRESS:  233 South Elm Street, Waterbury, CT 06706 

CONTACT:  Nancy Creighton 

PHONE:  203-574-8162 

AGE RANGE:  3 years – 5 years       

Muriel H. Moore Child Development Center 
ADDRESS:  444 North Main Street, Waterbury, CT 06702 

CONTACT:  Carmen Melendez 

PHONE:  203-759-0841 

AGE RANGE:  1 month 2 weeks – 5 years 11 months 3 weeks   
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CHILD CARE CENTER  CONTINUED

Naugatuck Valley Comm-Tech College Child Development 
Center 
ADDRESS:  750 Chase PKWY, Waterbury, CT 06708 

CONTACT:  Abbie Calo 

PHONE:  203-596-8604 

AGE RANGE:  1 year 6 months – 5 years 11 months 3 weeks       

New Horizon Kids Academy 
ADDRESS:  2457 East Main Street, Waterbury, CT 06705 

CONTACT:  Janelle Lesinsky 

PHONE:  203-528-3235 

AGE RANGE:  1 month 2 weeks – 12 years   

Rainbow Academy 
ADDRESS:  145 Bucks Hill Road, Waterbury, CT 06704 

CONTACT:  Barbara Jones 

PHONE:  203-754-7815 

AGE RANGE:  1 month 2 weeks – 5 years 11 months 3 weeks       

Slocum Child Development Center 
ADDRESS:  25 Rumford Street, Waterbury, CT 06704 

CONTACT:  Carmen Melendez 

PHONE:  203-757-8888 

AGE RANGE:  3 years – 5 years 11 months 3 weeks   

SS. Peter and Paul School 
ADDRESS:  116 Beecher Avenue, Waterbury, CT 06705 

CONTACT:  Janet Curry 

PHONE:  203-755-0881 

AGE RANGE:  3 years – 5 years 11 months 3 weeks      

St. Mary’s Hospital Child Development Center 
ADDRESS:  100 Jefferson Square, Waterbury, CT 06706 

CONTACT:  Mary Monahan 

PHONE:  203-709-6385 

AGE RANGE:  1 month 2 weeks – 5 years 11 months 3 weeks   

St. Mary 
ADDRESS:  55 Cole Street, Waterbury, CT 06702 

CONTACT:  Mrs Riley 

PHONE:  203-753-2574 

AGE RANGE:  3 years – 5 years 11 months 3 weeks       

The Ark Early Care & Education Center 
ADDRESS:  222 West Main Street, Waterbury, CT 06702 

CONTACT:  Carol Blake 

PHONE:  203-757-9917 

AGE RANGE:  1 year – 5 years 11 months 3 weeks  

Tinker After School 
ADDRESS:  809 Highland Avenue, Waterbury, CT 06708 

CONTACT:  Kristen Coburn 

PHONE:  203-754-9622 

AGE RANGE:  5 years – 12 years      

Toddler Town—Childcare Campus & Learning Center 
ADDRESS:  120 Store Avenue, Waterbury, CT 06705 

CONTACT:  MaryLou Curtin 

PHONE:  203-753-0728 

AGE RANGE:  1 month 2 weeks – 5 years 11 months 3 weeks

Waterbury YMCA Child Care Center 
ADDRESS:  136 West Main Street, Waterbury, CT 06702 

CONTACT:  Amy Miele 

PHONE:  203-754-9622 

AGE RANGE:  3 years – 12 years 11 months 3 weeks       

Wee Care Nursery & Day Care 
ADDRESS:  60 Lakeside Boulevard West, Waterbury, CT 06708 

CONTACT:  Lisa Fortier 

PHONE:  203-754-9391 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Wilson School Child Development Center 
ADDRESS:  235 Birch Street, Waterbury, CT 06704 

PHONE:  203-573-6289 

AGE RANGE:  3 years – 5 years 11 months 3 weeks       

YMCA Before/After School Program—Gilmartin 
ADDRESS:  94 Spring Lake Road, Waterbury, CT 06706 

CONTACT:  Kristen Coburn 

PHONE:  203-754-9622 

AGE RANGE:  5 years – 12 years 11 months 3 weeks   
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CHILD CARE CENTER/NURSERY SCHOOL

Bunker Hill Nursery School 
ADDRESS:  274 Bunker Hill Avenue, Waterbury, CT 06708 

CONTACT:  Sandra Hayes 

PHONE:  203-757-7292 

AGE RANGE:  2 years 8 months – 6 years       

Our Lady of Mt. Carmel School 
ADDRESS:  645 Congress Avenue, Waterbury, CT 06708 

CONTACT:  Fran Corona 

PHONE:  203-232-6326 

AGE RANGE:  3 years – 4 years 11 months 3 weeks   

Rotella Magnet School Preschool Program 
ADDRESS:  380 Pierpont Road, Waterbury, CT 06705 

PHONE:  203-574-8168 

AGE RANGE:  4 years – 5 years       

School Readiness Program/Waterbury Youth Services 
ADDRESS:  1443 Thomaston Avenue- Sprague School, Waterbury, CT 06704 

CONTACT:  Linda Janowitz 

PHONE:  203-573-0264 

AGE RANGE:  3 years – 4 years 11 months 3 weeks  

Waterbury Public Schools Preschool @ Cross 
ADDRESS:  1255 Hamilton Avenue, Waterbury, CT 06706 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years       

Waterbury Public Schools Preschool @ Driggs 
ADDRESS:  77 Woodlawn Terrace, Waterbury, CT 06710 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years  

Waterbury Public Schools Preschool @ Walsh 
ADDRESS:  55 Dikeman Street, Waterbury, CT 06704 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years       

Waterbury Public Schools PreSchool Program @ Bucks Annex 
ADDRESS:  330 Bucks Hill Road, Waterbury, CT 06704 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years 11 months 3 weeks 

Waterbury Public Schools PreSchool Program @ Bunker Hill 
ADDRESS:  170 Bunker Hill Road, Waterbury, CT 06708 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years 11 months 3 weeks       

Waterbury Public Schools Preschool Program @ Career High 
School 
ADDRESS:  175 Birch Street, Waterbury, CT 06704 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years   
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(CCC)  NURSERY SCHOOL CONTINUED

Waterbury Public Schools Preschool Program @ Carrington 
ADDRESS:  24 Kenmore Avenue, Waterbury, CT 06708 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years       

Waterbury Public Schools PreSchool Program @ Duggan 
ADDRESS:  38 West Porter Street, Waterbury, CT 06708 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years   

Waterbury Public Schools PreSchool Program @ Gilmartin 
ADDRESS:  94 Spring Lake Road, Waterbury, CT 06706 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years       

Waterbury Public Schools PreSchool Program @ Reed 
ADDRESS:  33 Griggs Street, Waterbury, CT 06704 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years 

Waterbury Public Schools Pre-School Program @ Sprague 
ADDRESS:  1443 Thomaston Avenue, Waterbury, CT 06704 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years 11 months 3 weeks       

Waterbury Public Schools Pre-School Program @ Washington 
ADDRESS:  685 Baldwin Street, Waterbury, CT 06706 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years 11 months 3 weeks   

Waterbury Public Schools Preschool Program @ Wilson 
ADDRESS:  235 Birch Street, Waterbury, CT 06704 

CONTACT:  Melinda Rosado 

PHONE:  203-574-8025 

AGE RANGE:  3 years – 5 years

FAMILY CHILD CARE

ABC Day Care 
ADDRESS:  71 Doran Street, Waterbury, CT 06704 

CONTACT:  Irma Cruz 

PHONE:  203-597-0808 

AGE RANGE:  1 month 2 weeks – 7 years 11 months 3 weeks   

ABC123 Family Day Care 
ADDRESS:  101 Idylwood Avenue, Waterbury, CT 06705 

CONTACT:  Kiobenit Urena 

PHONE:  203-568-0329 

AGE RANGE:  1 month 2 weeks – 12 years       

Amparo Family Day Care 
ADDRESS:  130 Francis Street, Waterbury, CT 06708 

CONTACT:  Amparo Pichardo 

PHONE:  203-982-4468 

AGE RANGE:  1 month 2 weeks – 12 years   

Andelys Day Care 
ADDRESS:  1785 East Main Street, Waterbury, CT 06705 

CONTACT:  Luz Velez 

PHONE:  203-756-2928 

AGE RANGE:  1 month 2 weeks – 6 years      

Angel de Luz Day Care 
ADDRESS:  44 Piedmont Street, Waterbury, CT 06706 

CONTACT:  Damiana Evagelista 

PHONE:  203-440-5148 

AGE RANGE:  1 month 2 weeks – 12 years   

Angeles Day Care 
ADDRESS:  37 Evergreen Street, Waterbury, CT 06708 

CONTACT:  Miosotty Juarbe 

PHONE:  203-850-4298 

AGE RANGE:  1 month 2 weeks – 12 years       

Baby Steps Child Care 
ADDRESS:  249 Fieldwood Road, Waterbury, CT 06704 

CONTACT:  Tamara Crosby-Williams 

PHONE:  203-525-9851 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks  
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FAMILY  CHILD CARE CONTINUED

Bryana Day Care 
ADDRESS:  15 Plank Road, Waterbury, CT 06705 

CONTACT:  Gloria Martinez 

PHONE:  203-565-1125 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Busy Bee Child Day Care 
ADDRESS:  815 Washington Avenue, Waterbury, CT 06708 

CONTACT:  Nilda Olivero 

PHONE:  203-519-8019 

AGE RANGE:  1 month 2 weeks – 12 years   

Butterfly Day Care 
ADDRESS:  28 Platt Street, Waterbury, CT 06704 

CONTACT:  Damaris Martinez 

PHONE:  203-928-7390 

AGE RANGE:  1 month 2 weeks – 12 years       

Celines’s Home Day Care 
ADDRESS:  145 Downes Street, Waterbury, CT 06704 

CONTACT:  Celines Roman 

PHONE:  203-808-9204 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Chandra Day Care 
ADDRESS:  52 Kara Drive, Waterbury, CT 06704 

CONTACT:  Chandrawattie Sewgoolam 

PHONE:  203-753-2185 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Children Star Day Care 
ADDRESS:  39 Fox Street, Waterbury, CT 06708 

CONTACT:  Luisa Nolasco 

PHONE:  203-819-4154 

AGE RANGE:  1 month 2 weeks – 12 years   

Claudeliz Day Care 
ADDRESS:  757 Cooke Street, Waterbury, CT 06710 

CONTACT:  Christina Alvarez 

PHONE:  203-591-8749 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Click Clock Around the Clock 
ADDRESS:  35 Crosswinds Lane, Waterbury, CT 06705 

CONTACT:  Tashieanna A. O’Connor 

PHONE:  203-347-9720 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Colored Family Day Care Home 
ADDRESS:  12 Society Hill, Waterbury, CT 06704 

CONTACT:  Yolanda Hidalgo 

PHONE:  203-591-9113 

AGE RANGE:  2 weeks – 12 years 11 months 3 weeks       

Damaris Day Care 
ADDRESS:  963 North Main Street, Waterbury, CT 06704 

CONTACT:  Damaris Balbuena 

PHONE:  203-217-8089 

AGE RANGE:  1 month 2 weeks – 12 years  

Daris Day Care 
ADDRESS:  19 Grassy Hill Road, Waterbury, CT 06704 

CONTACT:  Wendy Martinez 

PHONE:  203-982-2935 

AGE RANGE:  1 month 2 weeks – 12 years       

Daryshail Day Care 
ADDRESS:  64 Ward Street, Waterbury, CT 06704 

CONTACT:  Sonia Pabon 

PHONE:  203-755-2578 

AGE RANGE:  2 months – 12 years   

Dinosaur Time Day Care 
ADDRESS:  120 Irvington Avenue, Waterbury, CT 06710 

CONTACT:  Elisa Irizarry 

PHONE:  203-527-6105 

AGE RANGE:  1 month 2 weeks – 12 years       

Divino Niños 
ADDRESS:  198 Bishop Street, Waterbury, CT 06704 

CONTACT:  Maria Reyes 

PHONE:  203-755-0094 

AGE RANGE:  1 month 2 weeks – 12 years   

East Mountain Day Care 
ADDRESS:  332 East Mountain Road, Waterbury, CT 06706 

CONTACT:  Alba Suarez 

PHONE:  203-706-5636 

AGE RANGE:  1 month 2 weeks – 12 years       
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FAMILY  CHILD CARE CONTINUED

Eileen’s Family Day Care 
ADDRESS:  203 Eastside Boulevard, Waterbury, CT 06706 

CONTACT:  Eileen O’Connor 

PHONE:  203-754-1530 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

 
Emid’s Day Care 
ADDRESS:  23 Restwood Drive, Waterbury, CT 06705 

CONTACT:  Emid Soto 

PHONE:  203-574-3597 

AGE RANGE:  1 month 2 weeks – 12 years       

Enchanted Beginings Child Day Care 
ADDRESS:  172 Capitol Avenue, Waterbury, CT 06705 

CONTACT:  Synthia Shanklin 

PHONE:  203-392-4916 

AGE RANGE:  1 month 2 weeks – 12 years   

First Step Day Care Home 
ADDRESS:  42 Linwood Street, Waterbury, CT 06704 

CONTACT:  Felicia Diaz 

PHONE:  203-754-9089 

AGE RANGE:  1 month 2 weeks – 12 years       

Giggles and Wiggles Family Daycare 
ADDRESS:  20 Adams Street Extension, Waterbury, CT 06704 

CONTACT:  LaVallia Carter 

PHONE:  203-527-6352 

AGE RANGE:  1 month 2 weeks – 12 years  

Happy Face Day Care 
ADDRESS:  99 Kelsey Street, Waterbury, CT 06706 

CONTACT:  Adelia Patino 

PHONE:  203-709-1319 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Happy Kid’s Day Care 
ADDRESS:  265 Scott Road, Waterbury, CT 06705 

CONTACT:  Idalia Lopez 

PHONE:  203-573-1687 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Happy Kids Family Daycare 
ADDRESS:  41 Valentino Drive, Waterbury, CT 06704 

CONTACT:  Rosa Munoz 

PHONE:  203-759-0548 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Happy Stars Daycare 
ADDRESS:  19 Dallas Terrace, Waterbury, CT 06705 

CONTACT:  Jennifer Puello 

PHONE:  203-709-0944 

AGE RANGE:  3 months – 12 years 11 months 3 weeks   

Home Away From Home 
ADDRESS:  82 Richard Terrace, Waterbury, CT 06705 

CONTACT:  Beth Bailey-Gray 

PHONE:  203-575-1788 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Ivette’s Day Care 
ADDRESS:  727 1/2 Baldwin Street, Waterbury, CT 06706 

CONTACT:  Ivette Rodriguez 

PHONE:  203-528-4651 

AGE RANGE:  1 month 2 weeks – 12 years   

Jany’s Day Care 
ADDRESS:  1869 East Main Street, Waterbury, CT 06705 

CONTACT:  Priscila Sanchez-Colon 

PHONE:  203-527-2948 

AGE RANGE:  1 month 2 weeks – 12 years       

Jaritza’s Day Care 
ADDRESS:  123 Fern Street, Waterbury, CT 06704 

CONTACT:  Maritza Mojica 

PHONE:  203-596-1478 

AGE RANGE:  1 month 2 weeks – 12 years   

Jean’s Child Care 
ADDRESS:  83 Montgomery Street, Waterbury, CT 06708 

CONTACT:  Lois J MCClain 

PHONE:  203-756-5044 

AGE RANGE:  1 month 2 weeks – 9 years 11 months 3 weeks      

Joy Family Daycare 
ADDRESS:  44 Colley Street, Waterbury, CT 06708 

CONTACT:  Anita Wright 

PHONE:  203-755-6066 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks  
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FAMILY  CHILD CARE CONTINUED

Kams Kiddie Korner 
ADDRESS:  53 Kingsley Court, Waterbury, CT 06704 

CONTACT   Simona Johnson 

PHONE:  203-545-2966 

AGE RANGE:  1 month 2 weeks – 5 years       

La Mimosa Day Care 
ADDRESS:  44 Hawkins Street, Waterbury, CT 06704 

CONTACT:  Maria Peralta de Leonardo 

PHONE:  203-527-8738 

AGE RANGE:  1 month 2 weeks – 12 years   

Little Angels Family Day Care 
ADDRESS:  21 Mapleridge Drive, Waterbury, CT 06705 

CONTACT:  Monica Mendoza 

PHONE:  203-519-4855 

AGE RANGE:  1 month 2 weeks – 12 years      

Little Sunbean Day Care 
ADDRESS:  19 Moorland Avenue, Waterbury, CT 06708 

CONTACT:  Lucita King 

PHONE:  203-591-8050 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Liza’s Home Day Care 
ADDRESS:  42 Gay Ridge Road, Waterbury, CT 06705 

CONTACT:  Hedeliza Doughty 

PHONE:  203-755-7215 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Los Querubines Day Care 
ADDRESS:  88 Farmcrest Drive, Waterbury, CT 06704 

CONTACT:  Felicia Mauricio 

PHONE:  203-573-1196 

AGE RANGE:  2 years – 12 years 11 months 3 weeks   

Marin Day Care Home 
ADDRESS:  666 Cooke Street, Waterbury, CT 06710 

CONTACT:  Yleana Sanchez 

PHONE:  203-755-2892 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Melissa’s Day Care 
ADDRESS:  236 Chipper Road, Waterbury, CT 06704 

CONTACT:  Awilda Morales 

PHONE:  203-754-2289 

AGE RANGE:  1 week – 12 years   

Mi Dulce Hogar Day Care 
ADDRESS:  61 Lounsburry Avenue, Waterbury, CT 06706 

CONTACT:  Leonicia Contreras 

PHONE:  203-510-8222 

AGE RANGE:  1 month 2 weeks – 12 years      

Mia Anais Day Care 
ADDRESS:  128 Washington Street, Waterbury, CT 06706 

CONTACT:  Wendy Lima 

PHONE:  203-757-5865 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks  

Michelle’s Daycare 
ADDRESS:  15 Brookfield Road, Waterbury, CT 06704 

CONTACT:  Michelle Lasky 

PHONE:  203-596-7267 

AGE RANGE:  1 month 2 weeks – 5 years       

Mirabal Sister Home Day Care 
ADDRESS:  66 Santa Maria Drive, Waterbury, CT 06704 

CONTACT:  Juana Mirabal 

PHONE:  203-596-7838 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Miracle’s Day Care 
ADDRESS:  78 Columbia Blvd, Waterbury, CT 06710 

CONTACT:  Carmen Martinez 

PHONE:  203-755-9073 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

Miss V’s Day Care 
ADDRESS:  18 Stokes Avenue, Waterbury, CT 06705 

CONTACT:  Malvenia Harris 

PHONE:  203-757-2731 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Mother & Teacher Day Care 
ADDRESS:  82 Young Street, Waterbury, CT 06708 

CONTACT:  Sunilda Martinez 

PHONE:  203-419-0583 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks      

Mundo de Juguete 
ADDRESS:  26 Trowbridge ST, Waterbury, CT 06710 

CONTACT:  Casilda Mendez 

PHONE:  203-597-9851 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   
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FAMILY  CHILD CARE CONTINUED

Nana’s Child Care 
ADDRESS:  64 Greystone Road, Waterbury, CT 06704 

CONTACT:  Rosalyn Lewis 

PHONE:  203-574-4715 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks     

Nelly’s Day Care 
ADDRESS:  727 Baldwin Street, Waterbury, CT 06706 

CONTACT:  Nelly Molina 

PHONE:  203-574-3510 

AGE RANGE:  1 month 2 weeks – 12 years  

Nini’s Garden Day Care 
ADDRESS:  89 Woodward Avenue, Waterbury, CT 06705 

CONTACT:  Yadenis DeLeon 

PHONE:  203-419-7891 

AGE RANGE:  2 weeks – 12 years       

Paradise Day Care 
ADDRESS:  18 Blackman Road, Waterbury, CT 06704 

CONTACT:  Josefina Luis 

PHONE:  203-597-1601 

AGE RANGE:  1 month 2 weeks – 12 years  

Princesa’s Day Care 
ADDRESS:  95 Fleming Street, Waterbury, CT 06710 

CONTACT:  Creisa Ortiz 

PHONE:  203-597-1785 

AGE RANGE:  1 year – 12 years       

Raisa Home Day Care 
ADDRESS:  151 Long Hill Road, Waterbury, CT 06704 

CONTACT:  Raisa Cabrera 

PHONE:  203-574-2483 

AGE RANGE:  1 month 2 weeks – 12 years   

Rayitos de Luz 
ADDRESS:  320 North Walnut Street, Waterbury, CT 06704 

CONTACT:  Noemi Perez 

PHONE:  203-519-3190 

AGE RANGE:  1 month 2 weeks – 12 years       

Renacer Family Day Care 
ADDRESS:  20 Chipper Road, Waterbury, CT 06704 

CONTACT:  Elena Estevez 

PHONE:  203-578-7914 

AGE RANGE:  1 week – 12 years   

Robyn’s Romper Room ABC & 123 Family Day Care 
ADDRESS:  38 Lydia Street, Waterbury, CT 06705 

CONTACT:  Robyn Lee 

PHONE:  203-503-1579

AGE RANGE:  1 month 2 weeks – 12 years       

Smile of the Child Day Care Family Home Day Care 
ADDRESS:  18 Driggs Street, Waterbury, CT 06704 

CONTACT:  Carmen Quinones 

PHONE:  203-527-7421 

AGE RANGE:  1 month 2 weeks – 8 years 11 months 3 weeks   

Sunshine Academy 
ADDRESS:  62 Everitt Street, Waterbury, CT 06704 

CONTACT:  Adelaida Garcia 

PHONE:  203-756-6370 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks     

Tatu’s Day Care 
ADDRESS:  34 Melbourne Terrace, Waterbury, CT 06704 

CONTACT:  Elvira Figueroa 

PHONE:  203-574-0424 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

Tia LeLe Home Day Care 
ADDRESS:  51 Robert Street, Waterbury, CT 06710 

CONTACT:  Juana Martinez 

PHONE:  203-575-0874 

AGE RANGE:  1 month 2 weeks – 12 years       

Tiny Tots All Around Day Care 
ADDRESS:  42 Windsor Street, Waterbury, CT 06708 

CONTACT:  Lori Burke 

PHONE:  203-528-4225 

AGE RANGE:  1 month 2 weeks – 12 years  

Town Plot Tots 
ADDRESS:  129 Bradley Avenue, Waterbury, CT 06708 

CONTACT:  Belinda Fontanez 

PHONE:  203-565-8697 

AGE RANGE:  1 month 2 weeks – 12 years 
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FAMILY CHILD CARE CENTERS BY ADDRESS, 
CENTER NAME NOT LISTED IN 2-1-1

56 Cherry Street, Waterbury, CT 06702 
CONTACT:  Gleny Peralta 

PHONE:  203-437-2400 

AGE RANGE:  1 month 2 weeks – 12 years   

58 Cherry Street, Waterbury, CT 06702 
CONTACT:  Jacqueline Rodriguez 

PHONE:  203-757-5935 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

123 Pearl Street, Waterbury, CT 06704 
CONTACT:  Dominga Colon 

PHONE:  203-755-8560 

AGE RANGE:  6 months – 12 years 11 months 3 weeks   

135 Tudor Street, Waterbury, CT 06704 
CONTACT:  Justina Guerrero-Ortiz 

PHONE:  203-850-0833 

AGE RANGE:  1 month 2 weeks – 12 years       

207 Citizens Avenue, Waterbury, CT 06704 
CONTACT:  Heidy Canela 

PHONE:  203-560-2309 

AGE RANGE:  1 month 2 weeks – 12 years   

22 Eldridge Street, Waterbury, CT 06704 
CONTACT:  Ana Mendez 

PHONE:  203-596-3548 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

229 Bucks Hll Road, Waterbury, CT 06704 
CONTACT:  Yesenia Roman 

PHONE:  203-247-7067 

AGE RANGE:  1 month 2 weeks – 12 years   

25 Brookfield Road, Waterbury, CT 06704 
CONTACT:  Sheila Robinson 

PHONE:  203-575-0423 

AGE RANGE:  1 month 2 weeks – 10 years 11 months 3 weeks       

28 Catherine Street, Waterbury, CT 06704 
CONTACT:  Jacinta Tolentino 

PHONE:  475-597-9102 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks  

39 Eldridge Street, Waterbury, CT 06704 
CONTACT:  Andrea Santos 

PHONE:  203-573-1301 

AGE RANGE:  1 month 2 weeks – 12 years       

39 North Beacon Street, Waterbury, CT 06704 
CONTACT:  Olga Morejon 

PHONE:  203-346-0758 

AGE RANGE:  2 weeks – 12 years   

44 Hawkins Street, Waterbury, CT 06704 
CONTACT:  Luz Castillo 

PHONE:  203-527-4155 

AGE RANGE:  1 month 2 weeks – 12 years       

45 Unity Street, Waterbury, CT 06704 
CONTACT:  Phyllicia Pringle 

PHONE:  203-568-0309 

AGE RANGE:  1 month 2 weeks – 12 years   

7 Ward Street, Waterbury, CT 06704 
CONTACT:  Guillermina C. Sanchez 

PHONE:  203-753-9871 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

82 Griggs ST, Waterbury, CT 06704 
CONTACT:  Yolanda Amancio 

PHONE:  203-591-8296 

AGE RANGE:  1 month 2 weeks – 12 years   

90 Fairfax ST, Waterbury, CT 06704 
CONTACT:  Zaida Abrahamson 

PHONE:  203-204-1019 

AGE RANGE:  1 month 2 weeks – 12 years      

1129 Wolcott Street, Waterbury, CT 06705 
CONTACT:  Judith Delgado 

PHONE:  203-308-8345 

AGE RANGE:  1 month 2 weeks – 12 years   

130 Manchester Avenue, Waterbury, CT 06705 
CONTACT:  Susana Marie 

PHONE:  203-573-1823 

AGE RANGE:  1 month 2 weeks – 12 years      
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FAMILY  CHILD CARE CENTERS BY ADDRESS CONTINUED

133 Newport Drive, Waterbury, CT 06705 
CONTACT:  Shukrije Marku 

PHONE:  203-527-5215 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks  

138 Hillcrest Avenue, Waterbury, CT 06705
CONTACT:  Guadalupe Minaya 

PHONE:  203-510-5952 

AGE RANGE:  1 month 2 weeks – 12 years      

138 Lakeview Avenue, Waterbury, CT 06705 
CONTACT:  Monica Plante 

PHONE:  203-753-3424 

AGE RANGE:  1 month – 12 years   

15 Orchard Lane, Waterbury, CT 06705 
CONTACT:  Atma Singh 

PHONE:  203-753-0138 

AGE RANGE:  2 weeks – 12 years 11 months 3 weeks      

74 Knoll Street, Waterbury, CT 06705 
CONTACT:  Francisca Martinez 

PHONE:  203-525-7642 

AGE RANGE:  2 years – 12 years 11 months 3 weeks   

835 Meriden Road, Waterbury, CT 06705 
CONTACT:  Leslie Arzu 

PHONE:  203-573-8184 

AGE RANGE:  1 month 2 weeks – 12 years      

87 Bouley Avenue, Waterbury, CT 06705 
CONTACT:  Johelis Reyes

PHONE:  203-755-7044 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

9 Newman Ave, Waterbury, CT 06705 
CONTACT:  Maria Ortega 

PHONE:  203-528-6114 

AGE RANGE:  1 month 2 weeks – 12 years    

37 Washington Street, Waterbury, CT 06706 
CONTACT:  Juana Garcia 

PHONE:  203-759-7469 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

40 Luke Street, Waterbury, CT 06706 
CONTACT:  Maria Nunez 

PHONE:  203-808-1165 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks  

1301 Watertown Avenue, Waterbury, CT 06708 
CONTACT:  Virginia Lane 

PHONE:  203-756-9242 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks  

170 Charles Street, Waterbury, CT 06708 
CONTACT:  Miguela Portorreal 

PHONE:  646-399-3146 

AGE RANGE:  1 month 2 weeks – 12 years       

2 Woodcrest Drive, Waterbury, CT 06708 
CONTACT:  Maris Morel 

PHONE:  203-591-8273 

AGE RANGE:  1 month 2 weeks – 12 years   

291 Newridge Avenue, Waterbury, CT 06708 
CONTACT:  Edith Alvarado 

PHONE:  203-565-5561 

AGE RANGE:  1 week – 12 years 11 months 3 weeks      

7 Larchmont Avenue, Waterbury, CT 06708 
CONTACT:  Susan Zeleznik 

PHONE:  203-753-4306 

AGE RANGE:  1 month 2 weeks – 12 years   

96 Pinecrest Drive, Waterbury, CT 06708 
CONTACT:  Jacqueline Crowe-Downs 

PHONE:  203-725-5865 

AGE RANGE:  1 month 2 weeks – 12 years      

124 Willow Street, Waterbury, CT 06710 
CONTACT:  Betty Castellar 

PHONE:  203-757-5393 

AGE RANGE:  1 month 2 weeks – 12 years   

176 Chestnut Avenue, Waterbury, CT 06710 
CONTACT:  Alvina Molina 

PHONE:  203-597-8548 

AGE RANGE:  1 month 2 weeks – 12 years      
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FAMILY  CHILD CARE CENTERS BY ADDRESS CONTINUED

18 Crescent Street, Waterbury, CT 06710 
CONTACT:  Maria C. Rivera 

PHONE:  203-802-0891 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks   

21 Lexington Avenue, Waterbury, CT 06710 
CONTACT:  Maria E. Lopez 

PHONE:  203-228-1416 

AGE RANGE:  1 month 2 weeks – 12 years       

290 Willow Street, Waterbury, CT 06710 
CONTACT:  Esther Martinez 

PHONE:  203-527-3057 

AGE RANGE:  3 months – 12 years  

40 Calumet Street, Waterbury, CT 06710 
CONTACT:  Dorothy Harris 

PHONE:  203-574-5178 

AGE RANGE:  1 month 2 weeks – 12 years 11 months 3 weeks       

462 Willow Street, Waterbury, CT 06710 
CONTACT:  Yajari Encarnacion 

PHONE:  617-306-7535 

AGE RANGE:  1 month 2 weeks – 12 years   

54 Murray Street, Waterbury, CT 06710 
CONTACT:  Luz Morales 

PHONE:  203-755-0328 

AGE RANGE:  1 month 2 weeks – 5 years       

(CCC) SUMMER CAMP/PROGRAM

B.A.G.S. Dream Summer Camp 
ADDRESS:  135 E Liberty ST, Waterbury, CT 06706 

PHONE:  203-717-2141 

AGE RANGE:  7 years – 16 years   

Boys & Girls Clubs of Greater Waterbury—Fun Club 
ADDRESS:  1037 East Main Street, Waterbury, CT 06701 

CONTACT:  Manny Martinez Phone: 203-756-8111 

AGE RANGE:  5 years – 14 years     

Camp Layton Rose 
ADDRESS:  29 Bantam Lake Road, Morris, CT 06763 

CONTACT:  Etta Royster 

PHONE:  203-575-4217 

AGE RANGE:  7 years – 13 years   

Camp Mataucha 
ADDRESS:  270 Smith Pond Road, Watertown, CT 06795 

CONTACT:  Mike Tedesco 

PHONE:  860-274-4820 

AGE RANGE:  4 years – 15 years       

Camp Oakasha 
ADDRESS:  1461 South Britain Road, Southbury, CT 06488 

CONTACT:  Mike Tedesco 

PHONE:  860-274-4820 

AGE RANGE:  5 years – 15 years   

Campfire Summer Enrichment Program 
ADDRESS:  186 Cherry ST, Waterbury, CT 06702 

PHONE:  203-235-3182 

AGE RANGE:  5 years – 15 years     

Children’s Community School Summer Program 
ADDRESS:  31 Wolcott Street, Waterbury, CT 06702 

CONTACT:  Elise Smith 

PHONE:  203-575-0659 

AGE RANGE:  6 years – 11 years  

Country Club of Waterbury Camp 
ADDRESS:  1 Oronoke Road, Waterbury, CT 06708 

PHONE:  203-753-4171 

AGE RANGE:  5 years – 10 years       

Girls Inc of Southwestern CT Summer Camp—Waterbury 
ADDRESS:  35 Park PL, Waterbury, CT 06702 

CONTACT:  Miranda Andujarr 

PHONE:  203-756-4639 

AGE RANGE:  6 years – 12 years   

Summer Theatre Camp (Seven Angels Theatre) 
ADDRESS:  1 Plank Road, Waterbury, CT 06705 

CONTACT:  Lynn Licese 

PHONE:  203-757-4676 

AGE RANGE:  7 years – 18 years       

WYSS/Kiwanis Youth Camp 
ADDRESS:  Munson Road, Wolcott, CT 06716 

CONTACT:  Leah Boyles 

PHONE:  203-879-2343 

AGE RANGE:  3 years – 13 years 
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Youth
Enrichment

ADULT/CHILD MENTORING PROGRAMS

Waterbury Public Schools, Waterbury Mentor Program
 ADULT/CHILD MENTORING PROGRAMS—WATERBURY MENTOR PROGRAM

ADDRESS:  236 Grand Street, Waterbury, CT 06702

PHONE:  203-573-6633

WEBSITE:  www.waterbury.k12.ct.us

EL IG IB IL ITY:  Student of Waterbury Public Schools

SITE HOURS:  M-F: 9am-5pm  

Waterbury Youth Service System 
ONE ON ONE MENTORING PROGRAM

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

EL IG IB IL ITY:  DCF involved youth ages 14 through 21

LANGUAGES:  Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm

Waterbury Youth Service System 
UCONN 4-H MENTORING

ADDRESS:   83 Prospect Street, Waterbury, CT 06702

PHONE:   203-573-0264

EL IG IB IL ITY:   Youths ages 10 through 14 involved with 4-H

LANGUAGES:   Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm 

CAMPERSHIPS

United Way of Greater Waterbury
GREATER WATERBURY CAMPERSHIP PROGRAM

ADDRESS:    100 North Elm Street, 2nd Floor, Waterbury, CT 06702

PHONE:   203-757-9855 ext. 25 Renee Young

APPLICATION:   Application forms are available at participating camps; List of par-
ticipating camps and eligibility guidelines are posted on website: 
www.unitedwaygw.org

EL IG IB IL ITY:    Resident of Bethlehem, Cheshire, Middlebury, Prospect, Southbury, 
Thomaston, Waterbury, Watertown, Wolcott, Woodbury; Ages 3 
through 18; Household income at or below 185% Federal Poverty 
Level (based on household income and number of people in 
household)

FEE:  No fee

SITE HOURS:   M-F: 8:30am-5pm

CAREER COUNSELING

American Job Centers—Waterbury/DOL
JOB FINDING ASSISTANCE: YOUTH

ADDRESS:   249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  203-437-3380 ext. 3304

WEBSITE:    www.ctdol.state.ct.us/ContactInfo/CTWorks/WTBY_Info.htm

EL IG IB IL ITY:   Ages 16 through 21; Core job search services are for all youth 
without regard to income; Enhanced WIA program services are for 
low income youth who meet at least one of six defined barriers to 
school completion or employment

FEE:   No fee

SITE HOURS:   M-F: 8am-4:30pm; Career Center closes at 4pm 
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HOMEWORK HELP PROGRAMS

Boys & Girls Clubs of Greater Waterbury
POWER HOUR/PROJECT LEARN PROGRAMS

ADDRESS:  1037 East Main Street, Waterbury, CT 06705

PHONE:  203-756-8104

EL IG IB IL ITY:   Resident of Waterbury, Middlebury, Naugatuck, Prospect, South-
bury, Watertown, Wolcott; Ages 6 through 18

FEE:  Membership fee

SITE HOURS:   Administrative hours: M-F: 9am-7pm; Program hours: School 
year: M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18); Half 
School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm

Girls Incorporated of Southwestern Connecticut
GIRLSTART AND GIRL EMPOWERMENT AFTER SCHOOL PROGRAMS

ADDRESS:   35 Park Place, Waterbury, CT 06702

PHONE:  203-756-4639

APPLICATION:   Must complete application form

EL IG IB IL ITY:  Females ages 6 through 14

FEE:  Membership fee

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

JOB FINDING ASSISTANCE

American Job Centers—Waterbury/DOL
JOB FINDING ASSISTANCE: YOUTH

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:   203-437-3380 ext. 3304

WEBSITE:   www.ctdol.state.ct.us/ContactInfo/CTWorks/WTBY_Info.htm

EL IG IB IL ITY:    Ages 16 through 21; Core job search services are for all youth 
without regard to income; Enhanced WIA program services are for 
low income youth who meet at least one of six defined barriers to 
school completion or employment

FEE:   No fee

SITE HOURS:    M-F: 8am-4:30pm; Career Center closes at 4pm

Marrakech—Academy For Human Service Training— 
Waterbury
WORK / LEARN YOUTH PROGRAM

ADDRESS:   2457 East Main Street, Waterbury, CT 06705

PHONE:  203-754-5298

WEBSITE:  www.marrakechinc.org

EL IG IB IL ITY:  DCF referred youth ages 14 through 21

SITE HOURS:  M-F: 8am-4pm  

Marrakech—Work Learn Center—Waterbury
WORK / LEARN YOUTH PROGRAM

ADDRESS:   2457 East Main Street, Waterbury, CT 06705

PHONE:   203-754-0772

EL IG IB IL ITY:   DCF referred youth ages 14 through 21

SITE HOURS:   M-F: 10am-6pm
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JOB F INDING ASSISTANCE CONTINUED  

New Opportunities—Youth Employment Program
YOUTH EMPLOYMENT PROGRAM

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4238

EMAIL :  wrybczyk@newoppinc.org

EL IG IB IL ITY:   Resident of Waterbury or Naugatuck; Ages 14 through 21; Must 
have household income at or below 185% of the Federal Poverty 
Level; Waterbury youth that are eligible for Free or Reduced Lunch 
also qualify

SITE HOURS:  M-F: 8am-5pm  

Northwest Regional Workforce Investment Board 
SUMMER YOUTH EMPLOYMENT PROGRAM

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  203-574-6971

APPLICATION:    Download application at website: www.nrwib.org; Apply April 15-
May 24

EL IG IB IL ITY:   Resident of 41-town NRWIB service area; Ages 14 through 21

FEE:   No fee

SITE HOURS:  M-F: 8:30am-4:30pm

Waterbury Youth Service System 
WATERBURY SUMMER YOUTH EMPLOYMENT PROGRAM

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

EL IG IB IL ITY:   Resident of Waterbury; Ages 14 through 21; Youth must be qual-
ified for and provide proof of free or reduced lunch OR the family 
income must be below 150% of the Federal Poverty Level

LANGUAGES:  Spanish

SITE HOURS:    M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm 

JUVENILE DELINQUENCY PREVENTION

Connecticut Junior Republic—Waterbury Area
FAMILY SUPPORT CENTER/FAMILY WITH SERVICE NEEDS

ADDRESS:   80 Prospect Street, Waterbury, CT 06702

PHONE:   203-757-9939

WEBSITE:  www.ctjuniorrepublic.org

APPLICATION:   Referral from Office of Juvenile Probation

FEE:   No fee

LANGUAGES:   Spanish

SITE HOURS:   M-Th: 9am-7:30pm; F: 9am-5pm

Superior Court, Connecticut—Juvenile Matters at Waterbury
FAMILY WITH SERVICE NEEDS

ADDRESS:  7 Kendrick Avenue, Waterbury, CT 06702

PHONE:   203-596-4202

WEBSITE:  www.jud.ct.gov

EL IG IB IL ITY:   Children under age 18

SITE HOURS:   M-F: 9am-5pm  

JUVENILE DIVERSION

Connecticut Junior Republic—Waterbury Area
COMMUNITY DIVERSION PROGRAM

ADDRESS:  80 Prospect Street, Waterbury, CT 06702

PHONE:  203-757-9939

WEBSITE:   www.ctjuniorrepublic.org

EL IG IB IL ITY:   Ages 12 through 17; DCF or Superior Court Juvenile Matters 
referral

LANGUAGES:  Spanish

SITE HOURS:   M-Th: 9am-7:30pm; F: 9am-5pm

LEADERSHIP DEVELOPMENT

Boys & Girls Clubs of Greater Waterbury
KEYSTONE CLUB/TORCH CLUB

ADDRESS:   1037 East Main Street, Waterbury, CT 06705

PHONE:  203-756-8104

EL IG IB IL ITY:   Resident of Waterbury, Middlebury, Naugatuck, Prospect,  
Southbury, Watertown, Wolcott; Ages 10 through 18

FEE:  Membership fee

SITE HOURS:   Administrative hours: M-F: 9am-7pm; Program hours: School 
year: M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18); Half 
School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm 

Girl Scouts of Connecticut—Waterbury Service Center
YOUTH ENRICHMENT PROGRAMS/LEADERSHIP DEVELOPMENT * YOUTH

ADDRESS:  171 Grandview Avenue, Suite 102, Waterbury, CT 06708

EL IG IB IL ITY:  Females ages 5 through 17

FEE:  Membership fee; Financial assistance available

SITE HOURS:   M-F: 8:30am-4:30pm 
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LEADERSHIP  DEVELOPMENT CONTINUED

Girls Incorporated of Southwestern Connecticut
LEADERSHIP PROGRAM

ADDRESS:  35 Park Place, Waterbury, CT 06702

PHONE:   203-756-4639

EL IG IB IL ITY:   Females ages 6 through 18

FEE:   Membership fee

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

Girls Incorporated of Southwestern Connecticut
TEEN LEADERSHIP PROGRAM

ADDRESS:  35 Park Place, Waterbury, CT 06702

PHONE:   203-756-4639

EL IG IB IL ITY:   Females ages 14 through 18

FEE:   Membership fee

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

Greater Waterbury YMCA
LEADERSHIP DEVELOPMENT

ADDRESS:  136 West Main Street, Waterbury, CT 06702

LANGUAGES:  Spanish

SITE HOURS:    M-F: 5am-9pm; January-May: Sat: 7am-5pm; Sun: 7:30am-
3:30pm; June-September: M-F: 5am-9pm; Sat: 7am-3:30pm; 
Sun: 7:30am-2:30pm 

Hispanic Coalition of Greater Waterbury
YOUTH LEADERSHIP GROUP

ADDRESS:   135 East Liberty Street, Waterbury, CT 06706

EL IG IB IL ITY:    Resident of Greater Waterbury area; Hispanic youths ages 10 
through 15

LANGUAGES:   Spanish

Waterbury Hospital Health Center—Grants Department
PARENT LEADERSHIP TRAINING INSTITUTE (PLTI)

ADDRESS:   140 Grandview Avenue, Waterbury, CT 06708

PHONE:   203-573-7012

EMAIL :  grants@wtbyhosp.org

WEBSITE:  www.waterburyhospital.org

APPLICATION:    Call to register; Limited to 25 participants; Course offered  
once a year

FEE:  No fee

SITE HOURS:  M-F: 8:30am-5pm  

Waterbury Hospital Health Center—Grants Department
PARENTS SUPPORTING EDUCATIONAL EXCELLENCE (PSEE)

ADDRESS:  140 Grandview Avenue, Waterbury, CT 06708

PHONE:  203-573-7012

EMAIL :  grants@wtbyhosp.org

WEBSITE:  www.waterburyhospital.org

APPLICATION:  Call for an interview

FEE:  No fee

SITE HOURS:   M-F: 8:30am-5pm 

PHYSICAL FITNESS

Boys & Girls Clubs of Greater Waterbury
PHYSICAL FITNESS

ADDRESS:  1037 East Main Street, Waterbury, CT 06705

PHONE:  203-756-8104

EL IG IB IL ITY:   Resident of Waterbury, Middlebury, Naugatuck, Prospect, South-
bury, Watertown, Wolcott; Boys ages 6 through 18; Totally Girls 
Program is for girls ages 6 through 12

FEE:  Membership fee

SITE HOURS:    Administrative hours: M-F: 9am-7pm; Program hours: School year: 
M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18);  
Half School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm

Girls Incorporated of Southwestern Connecticut
PHYSICAL FITNESS

ADDRESS:  35 Park Place, Waterbury, CT 06702

PHONE:  203-756-4639

EL IG IB IL ITY:  Females ages 3+

SITE HOURS:   M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm 

Greater Waterbury YMCA
RECREATIONAL ACTIVITIES/SPORTS/PHYSICAL FITNESS

ADDRESS:  136 West Main Street, Waterbury, CT 06702

APPLICATION:    Check Session Brochure at website: www.waterburyymca.org for 
availability of classes

EL IG IB IL ITY:  Ages 2+

FEE:  Set fee

LANGUAGES:   Spanish

SITE HOURS:    M-F: 5am-9pm; January-May: Sat: 7am-5pm; Sun: 7:30am-
3:30pm; June-September: M-F: 5am-9pm; Sat: 7am-3:30pm; 
Sun: 7:30am-2:30pm
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PLAYGROUNDS

City of Waterbury—Maeve’s Dreamland Boundless  
Playground
MAEVE’S DREAMLAND, A BOUNDLESS PLAYGROUND

ADDRESS:  251 Bunker Hill Avenue, Waterbury, CT 06708

PREJOB GUIDANCE

American Job Centers—Waterbury/DOL   
JOB FINDING ASSISTANCE: YOUTH   

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  203-437-3380 ext. 3304

WEBSITE:  www.ctdol.state.ct.us/ContactInfo/CTWorks/WTBY_Info.htm

EL IG IB IL ITY:   Ages 16 through 21; Core job search services are for all youth 
without regard to income; Enhanced WIA program services are for 
low income youth who meet at least one of six defined barriers to 
school completion or employment  

FEE:  No fee

SITE HOURS:  M-F: 8am-4:30pm; Career Center closes at 4pm

RECREATIONAL ACTIVITIES/SPORTS

Boys & Girls Clubs of Greater Waterbury
PHYSICAL FITNESS

ADDRESS:   1037 East Main Street, Waterbury, CT 06705

PHONE:   203-756-8104

EL IG IB IL ITY:    Resident of Waterbury, Middlebury, Naugatuck, Prospect, South-
bury, Watertown, Wolcott; Boys ages 6 through 18; Totally Girls 
Program is for girls ages 6 through 12

FEE:   Membership fee

SITE HOURS:    Administrative hours: M-F: 9am-7pm; Program hours: School 
year: M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18); Half 
School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm

Family Options
RECREATIONAL ACTIVITIES/SPORTS * DISABILITIES

ADDRESS:   92 Brookside Road, Waterbury, CT 06708

PHONE:  203-591-1885

APPLICATION:   DDS, school or family referral

EL IG IB IL ITY:  Ages 4+

LANGUAGES:  Spanish

SITE HOURS:   M-F: 8am-4pm

Girls Incorporated of Southwestern Connecticut
GIRLSTART AND GIRL EMPOWERMENT AFTER SCHOOL PROGRAMS

ADDRESS:   35 Park Place, Waterbury, CT 06702

PHONE:   203-756-4639

APPLICATION:   Must complete application form

EL IG IB IL ITY:   Females ages 6 through 14

FEE:   Membership fee

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

Girls Incorporated of Southwestern Connecticut
PHYSICAL FITNESS

ADDRESS:   35 Park Place, Waterbury, CT 06702

PHONE:   203-756-4639

EL IG IB IL ITY:   Females ages 3+

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

Greater Waterbury YMCA
RECREATIONAL ACTIVITIES/SPORTS/PHYSICAL FITNESS

ADDRESS:   136 West Main Street, Waterbury, CT 06702

APPLICATION:    Check Session Brochure at website: www.waterburyymca.org for 
availability of classes

EL IG IB IL ITY:   Ages 2+

FEE:   Set fee

LANGUAGES:   Spanish

SITE HOURS:    M-F: 5am-9pm; January-May: Sat: 7am-5pm; Sun: 7:30am-
3:30pm; June-September: M-F: 5am-9pm; Sat: 7am-3:30pm; 
Sun: 7:30am-2:30pm 
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RECREATIONAL ACT IV IT IES/SPORTS CONTINUED

Salvation Army—Waterbury Corps Community Center
RECREATIONAL ACTIVITIES/SPORTS

ADDRESS:   74 Central Avenue, Waterbury, CT 06702

PHONE:   203-754-7056

WEBSITE:  www.salvationarmyct.org

APPLICATION:   Walk-ins OK; Parents/Caregivers must be in attendance with their 
children

EL IG IB IL ITY:  Resident of Greater Waterbury area

FEE:   No fee

LANGUAGES:  Spanish

SITE HOURS:  M-F: 9am-4pm 

Waterbury Police Activities League
YOUTH ENRICHMENT PROGRAMS/RECREATION

ADDRESS:  64 Division Street, Waterbury, CT 06702

PHONE:   203-346-3921

APPLICATION:   Call for current activities schedule

EL IG IB IL ITY:   Ages 4 through 17; Open to anyone willing to travel to Waterbury

FEE:   Annual membership fee - $25

SITE HOURS:    Office hours: M,T,Th,F: 9am-4:30pm; W: 9am-9pm; Evening hours 
vary for programs

City of Waterbury—Recreation and Leisure
RECREATIONAL ACTIVITIES/SPORTS

ADDRESS:   185 South Main Street, Waterbury, CT 06702

PHONE:   203-574-6793

WEBSITE:   www.waterburyct.org

EL IG IB IL ITY:   Resident of Waterbury

SITE HOURS:   M-F: 8am-4pm

RECREATIONAL/LEISURE/ARTS INSTRUCTION

Girls Incorporated of Southwestern Connecticut
DANCING EXPRESSIONS

ADDRESS:  35 Park Place, Waterbury, CT 06702

PHONE:   203-756-4639

EL IG IB IL ITY:   Females ages 5+

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm  

Hispanic Coalition of Greater Waterbury
AFTER SCHOOL PROGRAM—GUITAR CLASSES/FOLKLORIC DANCE

ADDRESS:   135 East Liberty Street, Waterbury, CT 06706

EL IG IB IL ITY:   Ages 7 through 15

FEE:   No fee

LANGUAGES:   Spanish

SWIMMING FACILITIES

Boys & Girls Clubs Of Greater Waterbury
SWIMMING FACILITIES

ADDRESS:  1037 East Main Street, Waterbury, CT 06705

PHONE:  203-756-8104

EL IG IB IL ITY:    Resident of Waterbury, Middlebury, Naugatuck, Prospect, South-
bury, Watertown, Wolcott

FEE:   Membership fee

SITE HOURS:    Administrative hours: M-F: 9am-7pm; Program hours: School 
year: M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18); Half 
School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm 

Greater Waterbury YMCA
SWIMMING FACILITIES

ADDRESS:  136 West Main Street, Waterbury, CT 06702

APPLICATION:    Check Session Brochure at website: www.waterburyymca.org for 
availability of classes

EL IG IB IL ITY:  Ages 6 months+

FEE:   Varies

LANGUAGES:   Spanish

SITE HOURS:    M-F: 5am-9pm; January-May: Sat: 7am-5pm; Sun: 7:30am-
3:30pm; June-September: M-F: 5am-9pm; Sat: 7am-3:30pm; 
Sun: 7:30am-2:30pm 

SWIMMING/SWIMMING LESSONS

Boys & Girls Clubs of Greater Waterbury
SWIMMING FACILITIES

ADDRESS:   1037 East Main Street, Waterbury, CT 06705

PHONE:   203-756-8104

EL IG IB IL ITY:    Resident of Waterbury, Middlebury, Naugatuck, Prospect, South-
bury, Watertown, Wolcott

FEE:   Membership fee

SITE HOURS:    Administrative hours: M-F: 9am-7pm; Program hours: School 
year: M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18); Half 
School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm 

City of Waterbury—Recreation And Leisure
SWIMMING FACILITIES

ADDRESS:  185 South Main Street, Waterbury, CT 06702

PHONE:   203-574-6793

WEBSITE:  www.waterburyct.org

APPLICATION:   Call for schedule

FEE:   Set fee

SITE HOURS:   M-F: 8am-4pm
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SWIMMING/SWIMMING LESSONS CONTINUED

Greater Waterbury YMCA
SWIMMING FACILITIES

ADDRESS:   136 West Main Street, Waterbury, CT 06702

APPLICATION:    Check Session Brochure at website: www.waterburyymca.org for 
availability of classes

EL IG IB IL ITY:  Ages 6 months+

FEE:   Varies

LANGUAGES:   Spanish

SITE HOURS:    M-F: 5am-9pm; January-May: Sat: 7am-5pm; Sun: 7:30am-
3:30pm; June-September: M-F: 5am-9pm; Sat: 7am-3:30pm; 
Sun: 7:30am-2:30pm  

TUTORING SERVICES

Girls Incorporated of Southwestern Connecticut
GIRLSTART AND GIRL EMPOWERMENT AFTER SCHOOL PROGRAMS

ADDRESS:   35 Park Place, Waterbury, CT 06702

PHONE:   203-756-4639

APPLICATION:   Must complete application form

EL IG IB IL ITY:   Females ages 6 through 14

FEE:  Membership fee

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

WOW/NRZ Community Learning Center
SILENCE THE VIOLENCE PROGRAM

ADDRESS:   308 Walnut Street, Waterbury, CT 06704

APPLICATION:   Call to register

EL IG IB IL ITY:   Resident of Waterbury; Ages 12 through 18

FEE:   No fee

SITE HOURS:   M-Sat: 8:30am-6pm   

YOUTH ENRICHMENT PROGRAMS

Boys & Girls Clubs of Greater Waterbury
YOUTH ENRICHMENT PROGRAMS

ADDRESS:   1037 East Main Street, Waterbury, CT 06705

PHONE:   203-756-8104

EL IG IB IL ITY:    Resident of Waterbury, Middlebury, Naugatuck, Prospect, South-
bury, Watertown, Wolcott; Ages 6 through 18

FEE:   Membership fee

SITE HOURS:    Administrative hours: M-F: 9am-7pm; Program hours: School 
year: M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18); Half 
School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm
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Girl Scouts of Connecticut—Waterbury Service Center
YOUTH ENRICHMENT PROGRAMS/LEADERSHIP DEVELOPMENT*YOUTH

ADDRESS:   171 Grandview Avenue, Suite 102, Waterbury, CT 06708

EL IG IB IL ITY:   Females ages 5 through 17

FEE:   Membership fee; Financial assistance available

SITE HOURS:   M-F: 8:30am-4:30pm  

Girls Incorporated of Southwestern Connecticut
GIRLSTART AND GIRL EMPOWERMENT AFTER SCHOOL PROGRAMS

ADDRESS:  35 Park Place, Waterbury, CT 06702

PHONE:  203-756-4639

APPLICATION:  Must complete application form

EL IG IB IL ITY:   Females ages 6 through 14

FEE:   Membership fee

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

Girls Incorporated of Southwestern Connecticut
LEADERSHIP DEVELOPMENT

ADDRESS:   35 Park Place, Waterbury, CT 06702

PHONE:   203-756-4639

EL IG IB IL ITY:  Females ages 6 through 18

FEE:   Membership fee

SITE HOURS:    M-F: 9am-7pm; Sat: 9am-2:30pm; Programs run after school to 
closing and mini camps (scheduled school closings) M-F: 8:30am-
5:30pm

Greater Waterbury YMCA
YOUTH ENRICHMENT PROGRAMS

ADDRESS:   136 West Main Street, Waterbury, CT 06702

FEE:   No fee

LANGUAGES:   Spanish

SITE HOURS:    M-F: 5am-9pm; January-May: Sat: 7am-5pm; Sun: 7:30am-
3:30pm; June-September: M-F: 5am-9pm; Sat: 7am-3:30pm; 
Sun: 7:30am-2:30pm
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YOUTH ENRICHMENT PROGRAMS CONTINUED 

Reed School Family Resource Center
YOUTH ENRICHMENT PROGRAMS

ADDRESS:   33 Griggs Street, Waterbury, CT 06704

PHONE:   203-574-8180 ext. 102

EL IG IB IL ITY:   Reed School students in grades PreK-8

LANGUAGES:   Spanish

SITE HOURS:   M-F: 8am-3pm year-round 

Waterbury Police Activities League
YOUTH ENRICHMENT PROGRAMS/RECREATION

ADDRESS:   64 Division Street, Waterbury, CT 06702

PHONE:   203-346-3921

APPLICATION:   Call for current activities schedule

EL IG IB IL ITY:   Ages 4 through 17; Open to anyone willing to travel to Waterbury

FEE:   Annual membership fee - $25

SITE HOURS:    Office hours: M,T,Th,F: 9am-4:30pm; W: 9am-9pm; Evening hours 
vary for programs

Waterbury Youth Service System 
LINKING ACADEMICS TO LIFE

ADDRESS:   83 Prospect Street, Waterbury, CT 06702

PHONE:   203-573-0264

EL IG IB IL ITY:   Ages 11 through 18

LANGUAGES:   Spanish

SITE HOURS:    M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm

Woodrow Wilson Family Resource Center
YOUTH ENRICHMENT PROGRAMS

ADDRESS:   235 Birch Street, Waterbury, CT 06704

APPLICATION:   Enrollment forms sent home to students

EL IG IB IL ITY:    Children in grades PreK-5 who currently attend Woodrow Wilson 
Elementary School

FEE:   No fee

LANGUAGES:   Spanish

SITE HOURS:   M-F: 8am-3pm  

WOW/NRZ Community Learning Center
YOUTH ENRICHMENT PROGRAMS

ADDRESS:   308 Walnut Street, Waterbury, CT 06704

APPLICATION:   Call to register

EL IG IB IL ITY:   Resident of Waterbury; Youth in grades 1-5

FEE:   No fee

SITE HOURS:   M-Sat: 8:30am-6pm

WOW/NRZ Community Learning Center
SILENCE THE VIOLENCE PROGRAM

ADDRESS:   308 Walnut Street, Waterbury, CT 06704

APPLICATION:   Call to register

EL IG IB IL ITY:   Resident of Waterbury; Ages 12 through 18

FEE:   No fee

SITE HOURS:   M-Sat: 8:30am-6pm   
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Basic 
Needs

ADULT RESPITE CARE

Western Connecticut Area Agency on Aging
CONNECTICUT’S NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Family caregivers of adults ages 60+; Grandparents and relative 
caregivers, ages 60+ of children up to and including age 18 
(including grandparents who are sole caregivers of grandchildren, 
caregivers of kindred children affected by mental retardation or de-
velopmental disabilities). Priority given to older individuals with the 
greatest social and economic need and older individuals providing 
care and support to persons with mental retardation and related 
developmental disabilities.

LANGUAGE:   Spanish

SITE HOURS:   M-F: 8am-4pm

AUTOMOBILES

Northwest Regional Workforce Investment Board 
TRANSPORTATION TO WORK/JOBLINKS/CAR-BASED SOLUTION PROGRAM 
ADMINISTRATION

ADDRESS:   249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  203-574-6971; Ask for JobLinks Coordinator

SITE HOURS:  M-F: 8:30am-4:30pm

BABY CLOTHING

Saint Vincent De Paul Mission of Waterbury—Thrift Store
THRIFT SHOPS

ADDRESS:  38 Willow Street, Waterbury, CT 06710

PHONE:   203-754-3695

WEBSITE:  www.stvincentdepaulmission.org

APPLICATION:  Walk-in

FEE:   Varies; For sliding fee/No fee: Need certificate from shelter or other 
social service agency to waive fees

LANGUAGE:  Spanish

SITE HOURS:  M-F: 9am-4pm; Sat: 9am-3pm

BENEFITS ASSISTANCE

Saint Mary’s Hospital—Family Health Center—Waterbury 
Health Access Program
BENEFITS ASSISTANCE

ADDRESS:  95 Scovill Street, Waterbury, CT 06706

PHONE:  203-709-3847

APPLICATION:  By appointment only

EL IG IB IL ITY:  Uninsured/underinsured people in Waterbury

FEE:  No fee

Saint Mary’s Hospital—Waterbury Health Access Program
BENEFITS ASSISTANCE

ADDRESS:  56 Franklin Street, Waterbury, CT 06706

PHONE:   203-709-5882

APPLICATION:   By appointment only

EL IG IB IL ITY:  Uninsured/underinsured people in Waterbury

FEE:  No fee
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B A S I C  N E E D S  03

CASE/CARE MANAGEMENT

New Opportunities—AIDS/HIV Assistance Program—Waterbury
RYAN WHITE PART A: CASE MANAGEMENT AND EMERGENCY FINANCIAL 
ASSISTANCE

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4337

EL IG IB IL ITY:   Persons with HIV/AIDS; Ages 18+; Below 300% of FPL; Transpor-
tation: Resident of Waterbury

FEE:  No fee

SITE HOURS:  M-F: 9am-5pmCONGREGATE MEALS/NUTRI-
TION SITES

Hispanic Coalition of Greater Waterbury—La Casa Bienvenida 
Senior Center
SENIOR COMMUNITY CAFE

ADDRESS:  135 East Liberty Street, Waterbury, CT 06706

APPLICATION:  Reservation required two days in advance

EL IG IB IL ITY:   Resident of Waterbury; Hispanic older adults ages 60+; Senior 
Center member

FEE:  Donation accepted

LANGUAGE:  Spanish

New Opportunities—Senior Nutrition Services—Waterbury
SENIOR COMMUNITY CAFE

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-757-7738 Congregate Meals

APPLICATION:  Reservation required

EL IG IB IL ITY:   Ages 60+; Resident of Beacon Falls, Bethlehem, Cheshire, Mid-
dlebury, Naugatuck, Prospect, Southbury, Thomaston, Waterbury, 
Watertown, Wolcott, Woodbury

FEE:  Donation accepted

SITE HOURS:  M-F: 8am-4pm

DISABILITY RELATED TRANSPORTATION

Curtin Transportation—Waterbury
TRANSPORTATION

ADDRESS:  77 Store Avenue, Waterbury, CT 06705

PHONE:  800-843-3081; Waterbury: 203-753-4191

WEBSITE:  www.curtinlivery.com

APPLICATION:   Call at least 24 hours in advance (must request wheelchair acces-
sible vehicle if needed)

FEE:  Set fee

BENEFITS  ASSISTANCE CONTINUED

Staywell Health Center
WATERBURY HEALTH ACCESS PROGRAM

ADDRESS:  80 Phoenix Avenue, Waterbury, CT 06702

PHONE:  203-756-8021 ext. 3071

EMAIL :  dthompson@staywellhealth.org

WEBSITE:  www.staywellhealth.org

APPLICATION:  By appointment only

EL IG IB IL ITY:   Uninsured/underinsured people in Waterbury (undocumented not 
eligible)

FEE:  No fee

LANGUAGE:  Albanian, Spanish

SITE HOURS:   Medical: M-F: 8am-4pm; Dental: M,W,Th: 8am-7pm, T,F: 8am-
4:30pm; Saturdays by schedule  

Western Connecticut Area Agency on Aging
CHOICES PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Age 60+; Resident of Northwestern Conn.; People under age 60 
who are disabled and who need assistance regarding Medicare 
issues can also use CHOICES

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm 
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DISABIL ITY  RELATED TRANSPORTATION CONTINUED

New Opportunities—AIDS/HIV Assistance Program—Waterbury
RYAN WHITE PART A: CASE MANAGEMENT AND EMERGENCY FINANCIAL 
ASSISTANCE

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4337

EL IG IB IL ITY:   Persons with HIV/AIDS; Ages 18+; Below 300% of FPL; Transpor-
tation: Resident of Waterbury

FEE:  No fee

SITE HOURS:  M-F: 9am-5pm

North East Transportation Company—Waterbury Paratransit 
Service
DIAL-A-RIDE

ADDRESS:  1717 Thomaston Avenue, Waterbury, CT 06704

PHONE:  203-756-5550

WEBSITE:  www.northeastbus.com

APPLICATION:   Must fill out application form and call at least three days in 
advance

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+ or disabled

FEE:  No fee

SITE HOURS:  Office: M-Sat: 6am-11pm; Sun 8:30am-4:30pm

 Service: M-Sat: 6am-12midnight; Sun: 9:00am-5pm 

City of Waterbury—Municipal Agent for the Elderly/Senior 
Center
TRANSPORTATION

ADDRESS:  1985 East Main Street, Waterbury, CT 06705

PHONE:  203-346-2607 ext. 7280 Call to obtain Senior Shuttle ID card

APPLICATION:  Call M-F: 9am-2pm for reservations

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+

FEE:  Donation requested

SITE HOURS:  M-F: 9am-2pm

DISCOUNT TRANSIT PASSES

Northwest Regional Workforce Investment Board 
TRANSPORTATION TO WORK/JOBLINKS/CAR-BASED SOLUTION PROGRAM 
ADMINISTRATION

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  203-574-6971 Ask for JobLinks Coordinator

SITE HOURS:  M-F: 8:30am-4:30pm

ELECTRIC SERVICE PAYMENT ASSISTANCE

New Opportunities—Ceap/Chap Application Site—Main Site
CEAP/CHAP ENERGY ASSISTANCE PROGRAM

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-756-8151 Energy Program

SITE HOURS:   2015-2016: Call to schedule an appointment beginning August 3; 
Priority to homebound clients; Hours: M-F: 8am-5pm

FAMILY CAREGIVER SUBSIDIES

Western Connecticut Area Agency on Aging
CONNECTICUT’S NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Family caregivers of adults ages 60+; Grandparents and relative 
caregivers, ages 60+ of children up to and including age 18 
(including grandparents who are sole caregivers of grandchildren, 
caregivers of kindred children affected by mental retardation or de-
velopmental disabilities). Priority given to older individuals with the 
greatest social and economic need and older individuals providing 
care and support to persons with mental retardation and related 
developmental disabilities.

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm  

FOOD PANTRIES

The Bible Church Food Pantry 
FOOD PANTRIES

ADDRESS:  72 Dixon Street, Waterbury, CT 06704

LANGUAGE:  Spanish

SITE HOURS:  Office: M-F: 9am-3pm; Food pantry: Fourth M: 3-5pm

Catholic Charities—Archdiocese of Hartford—Waterbury—
Wolcott Street Site
FOOD PANTRIES

ADDRESS:  13 Wolcott Street, Waterbury, CT 06702

PHONE:  203-596-9359 ext. 226

EMAIL :  waterbury@ccaoh.org

WEBSITE:  www.ccaoh.org

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm  

03  B A S I C  N E E D S
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FOOD PANTRIES CONTINUED

Christian Church John Food Pantry
CHRISTIAN CHURCH JOHN 3:16 FOOD PANTRY

ADDRESS:  332 Baldwin Street – Rear, Waterbury, CT 06706

APPLICATION:  Walk-in

EL IG IB IL ITY:  Resident of south end of Waterbury

LANGUAGE:  Spanish

SITE HOURS:  Last F: 12noon-2pm

Church of God Food Pantry
FOOD PANTRIES

ADDRESS:  122 East Farm Street, Waterbury, CT 06704

PHONE:  203-768-9968

APPLICATION:  Must fill out application on first visit

EL IG IB IL ITY:  Resident of Waterbury or Bristol

LANGUAGE:  Spanish

SITE HOURS:  M: 10:30am-12:30pm  

Community Tabernacle Outreach Center—Waterbury
CLOTHING/FOOD PANTRIES

ADDRESS:  12 Hewlett Street, Waterbury, CT 06710

PHONE:  203-756-5981

SITE HOURS:   Office hours: M-F: 9am-5pm; Food pantry is open by appointment; 
Walk in hours for food and clothing distribution are Th: 12noon-
1pm; Fourth Sat: of month, 10-11am

Evangelical Christian Church Food Pantry
FOOD PANTRIES

ADDRESS:  1325 Watertown Avenue, Waterbury, CT 06708

PHONE:  203-756-1293 Church phone 

APPLICATION:   Callers are requested to speak slowly when leaving a message on 
church phone

EL IG IB IL ITY:  Resident of Greater Waterbury

SITE HOURS:  Food pantry open Second Sat: 9-10:30am; Fourth Th: 5-6:30pm

First Assembly of God Food Pantry—Waterbury
FOOD PANTRIES

ADDRESS:  1245 Thomaston Avenue, Waterbury, CT 06704

PHONE:  203-753-8023 Church office

APPLICATION:  Walk-in OK

SITE HOURS:   Church office: M-F: 8:30am-4pm; Food pantry: Second and fourth 
W: 9:30-11:30am

Greater Waterbury Interfaith Ministries
FOOD PANTRIES

ADDRESS:  16 Church Street, Waterbury, CT 06702

PHONE:  203-756-2830

EMAIL :  gwimsk@snet.net

WEBSITE:  www.gwimwaterbury.org

EL IG IB IL ITY:  Resident of Greater Waterbury town in need

SITE HOURS:   Food pantry: Intake held on last Monday of the month, 7:30am-
1:30pm; Soup kitchen: M-F: 11am-1pm; Bag lunches distributed 
Sun: 8-11am 

Nea Zoe Church Food Pantry
FOOD PANTRIES

ADDRESS:  2152 East Main Street, Waterbury, CT 06706

EL IG IB IL ITY:  Resident of Waterbury

LANGUAGE:  Spanish

SITE HOURS:  Every third W: 5:30-7:30pm and every third Sat: 10am-12noon

New Opportunities—AIDS/HIV Assistance Program—Waterbury
FOOD PANTRIES FOR PEOPLE LIVING WITH HIV/AIDS

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4336

APPLICATION:   Must have referral from agency providing AIDS/HIV treatment or 
services

SITE HOURS:  M-F: 9am-5pm 

The Rock Church of Waterbury—Food Pantry 
FOOD PANTRIES

ADDRESS:  513 Meriden Road, Waterbury, CT 06705

PHONE:  203-574-0515

APPLICATION:  Call church number and leave a message

SITE HOURS:  T: 9:30-11:30am

Saint Vincent De Paul Mission Of Waterbury—Soup Kitchen 
And Food Pantry
FOOD PANTRIES

ADDRESS:  327 Baldwin Street, Waterbury, CT 06706

PHONE:  203-757-0411

WEBSITE:  www.stvincentdepaulmission.org

APPLICATION:  Walk-in OK

EL IG IB IL ITY:  Resident of Greater Waterbury

SITE HOURS:  Soup Kitchen: M-Sat: 11am-12:30pm

FOOD PANTRY:  Th: 1-2pm 
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FOOD PANTRIES CONTINUED

Salvation Army—Waterbury Corps Community Center
FOOD PANTRIES

ADDRESS:  74 Central Avenue, Waterbury, CT 06702

PHONE:  203-754-7056

WEBSITE:  www.salvationarmyct.org

APPLICATION:   Must complete intake form; Call first; Referrals accepted; Walk-in OK

LANGUAGE:  Spanish

SITE HOURS:  M-F: 9am-4pm

Shalom Food Pantry
FOOD PANTRIES

ADDRESS:  84 Crown Street, Waterbury, CT 06704

PHONE:  203-558-5386

EMAIL :  pzaia62@sbcglobal.net

EL IG IB IL ITY:  Resident of Greater Waterbury area

SITE HOURS:  Every other W: 6-7pm 

Waterbury Baptist Ministries Food Pantry
FOOD PANTRIES

ADDRESS:  222 West Main Street, Waterbury, CT 06702

APPLICATION:  Walk-in OK; Appointment is preferred; Call for emergencies

EL IG IB IL ITY:  Resident of downtown Waterbury; In need

SITE HOURS:   Office hours: M-W: 11am-1pm; Call for appointment for other 
food pantry times; Food pantry hours: First three Fridays of month, 
1-3pm; Last Friday: 4-6pm

FOOD STAMPS/SNAP

State of Connecticut Department of Social Services—Western 
Regional Sub-Office, Waterbury
FOOD STAMP/SNAP APPLICATIONS

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  855-626-6632

EMAIL :  wregion.dss@ct.gov

WEBSITE:  www.ct.gov/dss

APPLICATION:   Apply in person at DSS offices and sub offices. OR obtain an 
application form, fill it out, sign and date it, and then mail it (with the 
required documentation) to the appropriate DSS office. The personal 
interview that is required can be done by phone once the DSS 
worker has received the application.

  PRESCREEN: People can pre-screen for SNAP eligibility and print an 
application (in English and Spanish) at the End Hunger Connecticut 
web page: www.ctfoodstamps.org/index.cfm?AC=Start&ChLang=EN

EL IG IB IL ITY:   To receive SNAP benefits in Connecticut, household income and 
other resources have to be under certain limits and are reviewed. 
For some households, there is also an asset limit.  Please visit the 
website or call for more details. Website: www.ctfoodstamps.org/
index.cfm?AC=Start&ChLang=EN     Phone: 855-626-6632

LANGUAGE:  Spanish

SITE HOURS:   M-F: 8:00am-4:30pm

GAS SERVICE PAYMENT ASSISTANCE

New Opportunities—CEAP/CHAP Application Site—Main Site
CEAP/CHAP ENERGY ASSISTANCE PROGRAM

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-756-8151 Energy Program

SITE HOURS:   2015-2016: Call to schedule an appointment beginning August 3; 
Priority to homebound clients; Hours: M-F: 8am-5pm

GENERAL CLOTHING PROVISION

Acts 4 Ministry, Inc.
CLOTHING/HOUSEHOLD GOODS

ADDRESS:  1713 Thomaston Avenue, Waterbury, CT 06704

APPLICATION:  Call for appointment

EL IG IB IL ITY:   Resident of Greater Waterbury area; Income at or below Federal 
Poverty Level or low/middle income households that have been 
displaced by a flood, fire, domestic violence or other devastating 
event

FEE:  No fee; Donation accepted

LANGUAGE:  Spanish

SITE HOURS:   M-F: 9am-3pm; Open by appointment only; Thrift shop open F: 
9am-3pm; First and fourth Sat: 9am-3pm  

Community Tabernacle Outreach Center—Waterbury
CLOTHING/FOOD PANTRIES

ADDRESS:  12 Hewlett Street, Waterbury, CT 06710

PHONE:  203-756-5981

SITE HOURS:   Office hours: M-F: 9am-5pm; Food pantry is open by appointment; 
Walk in hours for food and clothing distribution are Th: 12noon-
1pm; Fourth Sat: of month, 10-11am

Saint Vincent De Paul Mission of Waterbury—Thrift Store
THRIFT SHOPS

ADDRESS:  38 Willow Street, Waterbury, CT 06710

PHONE:  203-754-3695

WEBSITE:  www.stvincentdepaulmission.org

APPLICATION:  Walk-in

FEE:   Varies; For sliding fee/No fee: Need certificate from shelter or other 
social service agency to waive fees

LANGUAGE:  Spanish

SITE HOURS:  M-F: 9am-4pm; Sat: 9am-3pm
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HEALTH INSURANCE INFORMATION/COUNSELING

Saint Mary’s Hospital—Family Health Center—Waterbury 
Health Access Program
BENEFITS ASSISTANCE

ADDRESS:  95 Scovill Street, Waterbury, CT 06706

PHONE:  203-709-3847

APPLICATION:  By appointment only

EL IG IB IL ITY:  Uninsured/underinsured people in Waterbury

FEE:  No fee

Saint Mary’s Hospital—Waterbury Health Access Program
BENEFITS ASSISTANCE

ADDRESS:  56 Franklin Street, Waterbury, CT 06706

PHONE:  203-709-5882

APPLICATION:  By appointment only

EL IG IB IL ITY:  Uninsured/underinsured people in Waterbury

FEE:  No fee

Staywell Health Center
WATERBURY HEALTH ACCESS PROGRAM

ADDRESS:  80 Phoenix Avenue, Waterbury, CT 06702

PHONE:  203-756-8021 ext. 3071

EMAIL :  dthompson@staywellhealth.org

WEBSITE:  www.staywellhealth.org

APPLICATION:  By appointment only

EL IG IB IL ITY:   Uninsured/underinsured people in Waterbury (undocumented not 
eligible)

FEE:  No fee

LANGUAGE:  Albanian, Spanish

SITE HOURS:   Medical: M-F: 8am-4pm; Dental: M,W,Th: 8am-7pm, T,F: 8am-
4:30pm; Saturdays by schedule

Western Connecticut Area Agency on Aging
CHOICES PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Age 60+; Resident of Northwestern Conn.; People under age 60 
who are disabled and who need assistance regarding Medicare 
issues can also use CHOICES

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm 

 

HEATING FUEL PAYMENT ASSISTANCE

New Opportunities—CEAP/CHAP Application Site—Main Site
CEAP/CHAP ENERGY ASSISTANCE PROGRAM

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-756-8151 Energy Program

SITE HOURS:   2015-2016: Call to schedule an appointment beginning August 3; 
Priority to homebound clients; Hours: M-F: 8am-5pm

HOME DELIVERED MEALS

New Opportunities—Senior Nutrition Services—Waterbury
MEALS ON WHEELS/ANIMEALS

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-756-5261 Meals-On-Wheels

APPLICATION:  Reservation required

EL IG IB IL ITY:   Ages 60+; Homebound; Waterbury area: Resident of Beacon Falls, 
Bethlehem, Cheshire, Middlebury, Naugatuck, Prospect, Southbury, 
Thomaston, Waterbury, Watertown, Wolcott, Woodbury: Danbury 
area: Resident of Bethel, Bridgewater, Brookfield, Danbury, New 
Fairfield, New Milford, Newtown, Redding, Ridgefield, Sherman

FEE:  Donation accepted

SITE HOURS:  M-F: 8am-4pm

HOMEBUYER/HOME PURCHASE COUNSELING

Neighborhood Housing Services of Waterbury
HUD APPROVED HOUSING COUNSELING

ADDRESS:  161 North Main Street, Waterbury, CT 06702

PHONE:  203-753-1896

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M,T,W: 8:45am-5pm; Th: 8:45am-7pm; F: 8:45am-12:45pm
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HOMELESS SHELTER

Saint Vincent De Paul Mission of Waterbury—Shelter
HOMELESS SHELTER: SINGLE ADULTS AND FAMILIES

ADDRESS:  114 Benedict Street, Waterbury, CT 06706

PHONE:  203-573-9018

WEBSITE:  www.stvincentdepaulmission.org

APPLICATION:  Intake hours: M-Sun: 5:30-8pm

EL IG IB IL ITY:   Single men; Single women; Pregnant women; Families with chil-
dren; Under 18 only if accompanied by parent or legal guardian; 
Must be able to take care of themselves, must not be medically 
incapacitated

FEE:  No fee

LANGUAGE:  French, Italian, Spanish

SITE HOURS:  24 hr/7 days  

Salvation Army—Southern New England Division, Emergency 
Shelter For Families (Waterbury)
HOMELESS SHELTER: FAMILIES WITH CHILDREN

ADDRESS:  74 Central Avenue, Waterbury, CT 06702

PHONE:  203-756-1718

WEBSITE:  www.use.salvationarmy.org/use/www_use_SNEv2.nsf

EL IG IB IL ITY:   Families with children; Women or men with children; Pregnant 
women with children

SITE HOURS:  24 hr/7 days

State of Connecticut Department of Social Services—Western 
Regional Sub-Office, Waterbury
EMERGENCY HOUSING PROGRAM FOR CASH RECIPIENTS

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  855-626-6632

EMAIL :  wregion.dss@ct.gov

WEBSITE:  www.ct.gov/dss

APPLICATION:    People receiving cash assistance from DSS, including SAGA, call 
Social Work Services units at DSS regional offices and suboffices 
to arrange for emergency housing

EL IG IB IL ITY:   TFA, SAGA Cash, or State Supplement recipients who have lost 
permanent housing due to eviction or foreclosure, illegal lockout, 
domestic violence, fire or other natural disaster, living conditions 
which have been declared unsafe or unfit by a housing code en-
forcement officer, certain shared housing situations (primary tenant 
is being evicted, is involved in criminal activity, or will be evicted if 
client does not move out).

LANGUAGE:   Spanish

SITE HOURS:  M-F: 8:00am-4:30pm  

HOUSEHOLD GOODS

Acts 4 Ministry, Inc.
CLOTHING/HOUSEHOLD GOODS

ADDRESS:  1713 Thomaston Avenue, Waterbury, CT 06704

APPLICATION:  Call for appointment

EL IG IB IL ITY:   Resident of Greater Waterbury area; Income at or below Federal 
Poverty Level or low/middle income households that have been 
displaced by a flood, fire, domestic violence or other devastating 
event

FEE:  No fee; Donation accepted

LANGUAGE:  Spanish

SITE HOURS:   M-F: 9am-3pm; Open by appointment only; Thrift shop open F: 
9am-3pm; First and fourth Sat: 9am-3pm

HOUSING AUTHORITIES

Waterbury Housing Authority
HOUSING AUTHORITIES

ADDRESS:  2 Lakewood Road, Waterbury, CT 06704

PHONE:  203-596-2640

WEBSITE:  www.wtbyha.com

EL IG IB IL ITY:  Income restriction

FEE:  Rent is based upon income

LANGUAGE:  Spanish

SITE HOURS:  Open M-F: 8:30am-4:30pm

HOUSING SEARCH AND INFORMATION

New Opportunities—Housing Mobility Counseling and Search 
Assistance
HOUSING MOBILITY COUNSELING AND SEARCH ASSISTANCE (HMCSA)

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4357

EMAIL :  pfusco@newoppinc.org

EL IG IB IL ITY:  Resident of Western Connecticut

SITE HOURS:  M-F: 8am-5pm
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HUD APPROVED COUNSELING AGENCIES

Neighborhood Housing Services of Waterbury
HUD APPROVED HOUSING COUNSELING

ADDRESS:  161 North Main Street, Waterbury, CT 06702

PHONE:  203-753-1896

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:   M,T,W: 8:45am-5pm; Th: 8:45am-7pm; F: 8:45am-
12:45pm 

JOB FINDING ASSISTANCE

Northwest Regional Workforce Investment Board 
MORTGAGE CRISIS JOB TRAINING PROGRAM

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  866-683-1682 Mortgage Crisis Job Training Program

APPLICATION:  CHFA referral or self referral

EL IG IB IL ITY:   Connecticut homeowner 60 or more days past due on their 
mortgage payments; Mortgage must be for primary residence; 
Household income below $120,000

FEE:  No fee

SITE HOURS:  M-F: 8:30am-4:30pm

LANDLORD/TENANT ASSISTANCE

Superior Court, Connecticut—Waterbury, Housing Session at 
Waterbury
WATERBURY HOUSING COURT

ADDRESS:  300 Grand Street, Waterbury, CT 06702

PHONE:  203-591-3310

WEBSITE:  www.jud.ct.gov

SITE HOURS:  M-F: 9am-5pm  

LEGAL SERVICES VOLUNTEER OPPORTUNITIES

Superior Court, Connecticut—Waterbury JD
VOLUNTEER ATTORNEY PROGRAM - FORECLOSURE

ADDRESS:  300 Grand Street, Waterbury, CT 06702

WEBSITE:  www.jud.ct.gov

APPLICATION:   Program is open 9-11am on Wednesdays; Help is given on a 
first come, first serve basis; Schedule subject to change based 
on availability of volunteers; Contact by phone first to confirm a 
particular date

EL IG IB IL ITY:   Client must have a legal issue or question in the subject area and 
may not be represented by an attorney at the time they meet with 
the volunteer attorney

SITE HOURS:  M-F: 9am-5pm

LOCAL BUS SERVICES

Northwest Regional Workforce Investment Board 
TRANSPORTATION TO WORK/JOBLINKS/CAR-BASED SOLUTION PROGRAM 
ADMINISTRATION

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  203-574-6971 Ask for JobLinks Coordinator

SITE HOURS:  M-F: 8:30am-4:30pm  

LOW INCOME/SUBSIDIZED PRIVATE RENTAL 
HOUSING

Austin Heights
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  256 Austin Road #6b, Waterbury, CT 06705

PHONE:  203-596-9404

EL IG IB IL ITY:  Families; Income restrictions

Beacon Communities—Exchange Place Towers
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR DIS-
ABLED ADULTS

ADDRESS:  44 Center Street, Waterbury, CT 06702

PHONE:  203-755-1000 Property Manager

WEBSITE:  www.exchangeplacebc.com

EL IG IB IL ITY:   Countryside I and II Apts.: Ages 62+ or adults ages 18+ who have 
disabilities; Exchange Place Towers, Flanders West: Ages 50+ for 
all residents

SITE HOURS:  M,W: 9am-12noon, 1-4pm  

Carabetta Management—Byam Village
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES AND 
SINGLE ADULTS

ADDRESS:  1822 Byam Road, Waterbury, CT 06705

EMAIL :  clush@carabetta.com

WEBSITE:  www.carabetta.com

EL IG IB IL ITY:  Income restrictions apply

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4:30pm

Carabetta Management—Deerfield Gardens
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES AND 
SINGLE ADULTS

ADDRESS:  116 Midfield Drive, Waterbury, CT 06705

EMAIL :  clush@carabetta.com

WEBSITE:  www.carabetta.com

EL IG IB IL ITY:  Income restrictions apply

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4:30pm  
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LOW INCOME/SUBSID IZED PRIVATE RENTAL HOUSING 
CONTINUED

Carabetta Management—Laurel Estates
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES AND 
SINGLE ADULTS

ADDRESS:  2 Farmcrest Drive, Waterbury, CT 06704

PHONE:  203-574-3220

WEBSITE:  www.carabetta.com

EL IG IB IL ITY:  Income restrictions apply

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4:30pm

Carabetta Management—Southford Park
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES AND 
SINGLE ADULTS

ADDRESS:  184 National Avenue, Waterbury, CT 06705

PHONE:  800-929-0595

EMAIL :  southford@carabetta.com

WEBSITE:  www.carabetta.com

EL IG IB IL ITY:  Income restrictions apply

SITE HOURS:  M-F: 8am-4:30pm  

Carabetta Management—Sunset Gardens
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES AND 
SINGLE ADULTS

ADDRESS:  26 Deer Run Lane, Waterbury, CT 06705

PHONE:  203-757-9497

EMAIL :  clush@carabetta.com

WEBSITE:  www.carabetta.com

EL IG IB IL ITY:  Income restrictions apply

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4:30pm

Country Village
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  283 Colonial Avenue, Waterbury, CT 06704

PHONE:  203-755-2693

EL IG IB IL ITY:  Families and couples; Income restriction

SITE HOURS:  Office hours: M-F: 8:30am-5pm; Applications: M-F: 8-10am

Demarco Management—885 North Main Street
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES OLDER 
OR DISABLED ADULTS

ADDRESS:  885 North Main Street, Waterbury, CT 06702

EL IG IB IL ITY:   Families; Older adults ages 62+; Adults ages 18+ with disabilities; 
Income limits based on family size

FEE:  Rents vary

Demarco Management—Fieldstone Court
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  93 Greystone Road, Waterbury, CT 06704

APPLICATION:  Church Street South: Apply in person only; No phone calls

EL IG IB IL ITY:  Income restriction

Diamond Court Apartments
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  150 Manhan Street Extension, Waterbury, CT 06710

PHONE:  203-574-2506

EL IG IB IL ITY:  Families; Meet income and tenant requirements

Eastgate II
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER ADULTS

ADDRESS:  36-3 Mayberry Circle, Waterbury, CT 06705

PHONE:  203-754-7683

EL IG IB IL ITY:  Ages 62+

SITE HOURS:  M-F: 8:30am-5:30pm  

Elderly Housing Management—Frost Homestead Apartments
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  16 Mortimer Street, Waterbury, CT 06705

PHONE:  203-574-5456

EMAIL :  frosthomestead@ehmchm.org

EL IG IB IL ITY:  Family; Income restrictions

Elderly Housing Management—Grace House
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER ADULTS

ADDRESS:  25 Abbott Terrace, Waterbury, CT 06702

PHONE:  203-591-9177

EMAIL :  gracehouse@ehmchm.org

EL IG IB IL ITY:  Income restrictions; Ages 62+

SITE HOURS:  M-F: 9am-5pm  

Inner City Homes
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  326 North Main Street, Unit H, Waterbury, CT 06702

PHONE:  203-597-0012

EL IG IB IL ITY:  Families; Income restrictions

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4:30pm
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LOW INCOME/SUBSID IZED PRIVATE RENTAL HOUSING 
CONTINUED

Josephine Towers
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR  
DISABLED ADULTS

ADDRESS:  24 Union Street, Waterbury, CT 06706

PHONE:  203-597-0340

EL IG IB IL ITY:   Ages 62+ or adults ages 18+ who have disabilities; Income 
restrictions

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8:30am-5pm  

Neighborworks New Horizons—Willow Mutual Housing
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING: ELDERLY/DISABLED/
FAMILY/SINGLES

ADDRESS:  203 Willow Street, Waterbury, CT 06710

PHONE:  800-270-7517

WEBSITE:  www.nwnh.net

APPLICATION:  Households are evaluated on a case-by-case basis

EL IG IB IL ITY:  Low/moderate income

FEE:   One-time membership fee; Monthly housing charges pay for actual 
costs; Based on ability to pay; Average 30% of adjusted family 
income; Portion of fee goes to development fund for additional 
units

Pike International—Northwood Apartments
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  99-5 Northridge Drive, Waterbury, CT 06708

PHONE:  203-777-6922 ext. 31

WEBSITE:   www.pikeintl.com

EL IG IB IL ITY:   Income restriction

FEE:  Rent is based upon income

LANGUAGE:   Spanish

SITE HOURS:  M-F: 9am-5pm  

Pike International—Villagewood Apartments
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  10 Villagewood Drive, Waterbury, CT 06705

PHONE:  203-777-6922 ext. 31

WEBSITE:  www.pikeintl.com

EL IG IB IL ITY:  Income restriction

FEE:  Rent is based upon income

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8:30am-4:30pm

Plaza on the Green
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR  
DISABLED ADULTS

ADDRESS:  2 North Main Street, Waterbury, CT 67021432

EL IG IB IL ITY:  Ages 62+ or adults ages 18+ who have disabilities

SITE HOURS:  M,W,F: 8am-4pm; T,Th: 8am-12noon  

Porter Street Apartments
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  10 Porter Street, Waterbury, CT 06708

PHONE:  203-372-3675

EL IG IB IL ITY:  Families; Income restriction

SITE HOURS:  M-F: 9am-4pm

Robin Ridge Apartments
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR  
DISABLED ADULTS

ADDRESS:  990 West Main Street, Waterbury, CT 06708

PHONE:  203-753-9818

EL IG IB IL ITY:  Ages 62+; Income restrictions

SITE HOURS:  M-F: 9am-2:30pm 

Saint Vincent De Paul Mission of Waterbury
LIBERTY HOMES

ADDRESS:  34 Willow Street, Waterbury, CT 06710

PHONE:  203-754-0000

EMAIL :  info@stvincentdepaulmission.org

WEBSITE:  www.stvincentdepaulmission.org

EL IG IB IL ITY:  Families; Income restrictions

FEE:  Rent based on income

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8:30am-4:30pm

Southwood Gardens—East Gate Apartments
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR  
DISABLED ADULTS

ADDRESS:  2171 & 2221 East Main Street, Waterbury, CT 06705

EL IG IB IL ITY:  Older adults and adults with disabilities, ages 50+

SITE HOURS:  M-F: 8am-5pm  

Southwood Gardens—Prospect Towers
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR  
DISABLED ADULTS

ADDRESS:  34 Prospect Street, Waterbury, CT 06702

EL IG IB IL ITY:  Older adults and adults with disabilities, ages 50+

SITE HOURS:  M-F: 8am-5pm; Applications accepted M-F: 9am-12noon
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LOW INCOME/SUBSID IZED PRIVATE RENTAL HOUSING 
CONTINUED

Valley Mall Manor
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR  
DISABLED ADULTS

ADDRESS:  94 Glenbrook Avenue, Waterbury, CT 06705

PHONE:  203-754-3443

EL IG IB IL ITY:  Ages 55+ or ages 50+ with disabilities

SITE HOURS:  T-F: 8am-12noon  

WinnResidential—Enterprise / Abbot Towers
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR OLDER OR  
DISABLED ADULTS

ADDRESS:  13 Cherry Avenue, Waterbury, CT 06702

PHONE:  203-755-2416

EMAIL :  enterprise@winnco.com

WEBSITE:  www.winnco.com

EL IG IB IL ITY:  Ages 62+ or people ages 18+ who have disabilities

LANGUAGE:  Spanish

WinnResidential—Watertown Crossings
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING FOR FAMILIES

ADDRESS:  100 Fulkerson Drive, Waterbury, CT 06708

PHONE:  203-596-9950

EMAIL :  watertowncrossings@winnco.com

WEBSITE:  www.winnco.com

EL IG IB IL ITY:  Families; Income restrictions

MEDIATION

New Opportunities
EVICTION PREVENTION PROGRAM/FORECLOSURE PREVENTION PROGRAM 
(EFPP)

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4301

APPLICATION:  Cannot apply more than once in any 18 month period

EL IG IB IL ITY:   Must be experiencing a non-recurring, unexpected, documentable 
hardship; Resident of Barkhamsted, Berlin, Bethlehem, Cheshire, 
Colebrook, Goshen, Hartland, Harwinton, Litchfield, Meriden, 
Middlebury, Morris, Naugatuck, New Hartford, Norfolk, Prospect, 
Southbury, Southington, Thomaston, Torrington, Wallingford, Wa-
terbury, Watertown, Winchester/Winsted, Wolcott, Woodbury; For 
financial assistance applicant must have received a notice to quit; 
People who are behind in rent but do not yet have a notice to quit 
are eligible for mediation services only; Must have income; Income 
must be at or below 60% of the state median income; Monthly 
rent/mortgage cannot exceed 60% of gross monthly income; Must 
be able to pay the next month’s rent; Other restrictions may apply

SITE HOURS:  M-F: 8am-5pm

MEDICAL APPOINTMENTS TRANSPORTATION

Curtin Transportation—Waterbury
TRANSPORTATION

ADDRESS:  77 Store Avenue, Waterbury, CT 06705

PHONE:  800-843-3081; Waterbury: 203-753-4191

WEBSITE:  www.curtinlivery.com

APPLICATION:   Call at least 24 hours in advance (must request wheelchair acces-
sible vehicle if needed); 

FEE:  Set fee 

Hispanic Coalition of Greater Waterbury—La Casa Bienvenida 
Senior Center
TRANSPORTATION

ADDRESS:  135 East Liberty Street, Waterbury, CT 06706

APPLICATION:   Reservation required; Call two days before for medical appoint-
ments

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+; Senior Center member

FEE:  No fee; Donation accepted

LANGUAGE:  Spanish

New Opportunities—AIDS/HIV Assistance Program—Waterbury
RYAN WHITE PART A: CASE MANAGEMENT AND EMERGENCY FINANCIAL 
ASSISTANCE

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4337

EL IG IB IL ITY:   Persons with HIV/AIDS; Ages 18+; Below 300% of FPL;Transpor-
tation: Resident of Waterbury

FEE:  No fee

SITE HOURS:  M-F: 9am-5pm  

North East Transportation Company—Waterbury Paratransit 
Service
DIAL-A-RIDE

ADDRESS:  1717 Thomaston Avenue, Waterbury, CT 06704

PHONE:  203-756-5550

WEBSITE:  www.northeastbus.com

APPLICATION:   Must fill out application form and call at least three days in 
advance

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+ or disabled

FEE:  No fee

Site Hours: Office: M-Sat: 6am-11pm; Sun 8:30am-4:30pm

SERVICE:  M-Sat: 6am-12midnight; Sun: 9:00am-5pm
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MEDICAL APPOINTMENTS TRANSPORTATION CONTINUED

City Of Waterbury—Municipal Agent For The Elderly/Senior 
Center
TRANSPORTATION

ADDRESS:  1985 East Main Street, Waterbury, CT 06705

PHONE:  203-346-2607 ext. 7280 Call to obtain Senior Shuttle ID card

APPLICATION:  Call M-F: 9am-2pm for reservations

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+

FEE:  Donation requested

SITE HOURS:  M-F: 9am-2pm  

MEDICAL EXPENSE ASSISTANCE

Saint Mary’s Hospital—Financial Services
FREE BED FUNDS

ADDRESS:  56 Franklin Street, Waterbury, CT 06706

PHONE:  203-709-7741

WEBSITE:  www.stmh.org

EL IG IB IL ITY:   Patients who have exhausted benefits or all third party cover-
age, or who are not eligible for such coverage, (such as private 
insurance, Medicaid, Medicare, coinsurance, etc.) and who cannot 
afford to pay for cost of treatment. Eligibility is based on the U.S. 
Department of Health and Human Services Income Guidelines.

SITE HOURS:  M-F: 6am-6pm

MEDICARE INFORMATION/COUNSELING

Western Connecticut Area Agency on Aging
CHOICES PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Age 60+; Resident of Northwestern Conn.; People under age 60 
who are disabled and who need assistance regarding Medicare 
issues can also use CHOICES

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm  

MORTGAGE DELINQUENCY AND DEFAULT  
COUNSELING

Neighborhood Housing Services of Waterbury
FORECLOSURE PREVENTION COUNSELING

ADDRESS:  161 North Main Street, Waterbury, CT 06702

PHONE:  203-753-1896

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M,T,W: 8:45am-5pm; Th: 8:45am-7pm; F: 8:45am-12:45pm

Neighborhood Housing Services of Waterbury
HUD APPROVED HOUSING COUNSELING

ADDRESS:  161 North Main Street, Waterbury, CT 06702

PHONE:  203-753-1896

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M,T,W: 8:45am-5pm; Th: 8:45am-7pm; F: 8:45am-12:45pm

Northwest Regional Workforce Investment Board 
MORTGAGE CRISIS JOB TRAINING PROGRAM

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  866-683-1682 Mortgage Crisis Job Training Program

APPLICATION:  CHFA referral or self referral

EL IG IB IL ITY:   Connecticut homeowner 60 or more days past due on their 
mortgage payments; Mortgage must be for primary residence; 
Household income below $120,000

FEE:  No fee

SITE HOURS:  M-F: 8:30am-4:30pm

Connecticut Superior Court—Waterbury JD
VOLUNTEER ATTORNEY PROGRAM—FORECLOSURE

ADDRESS:  300 Grand Street, Waterbury, CT 06702

WEBSITE:  www.jud.ct.gov

APPLICATION:   Program is open 9-11am on Wednesdays; Help is given on a 
first come, first serve basis; Schedule subject to change based 
on availability of volunteers; Contact by phone first to confirm a 
particular date

EL IG IB IL ITY:   Client must have a legal issue or question in the subject area and 
may not be represented by an attorney at the time they meet with 
the volunteer attorney

SITE HOURS:  M-F: 9am-5pm  
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MORTGAGE DEL INQUENCY AND DEFAULT  
COUNSEL ING CONTINUED

Connecticut Superior Court—Waterbury, Civil/Family
FORECLOSURE MEDIATION PROGRAM

ADDRESS:  300 Grand Street, Waterbury, CT 06702

PHONE:  203-591-3300

WEBSITE:  www.jud.ct.gov

APPLICATION:   Application forms must be filed not more than 15 days after 
the return date on the Summons, unless extended by the court; 
Necessary application forms are attached to foreclosure notices 
or forms are available at any Superior Court Clerk’s office, Court 
Service Center or online at www.jud.ct.gov.

FEE:  No fee

SITE HOURS:  M-F: 9am-5pm

MORTGAGE PAYMENT ASSISTANCE

New Opportunities
EVICTION PREVENTION PROGRAM/FORECLOSURE PREVENTION PROGRAM 
(EFPP)

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4301

APPLICATION:  Cannot apply more than once in any 18 month period

EL IG IB IL ITY:   Must be experiencing a non-recurring, unexpected, documentable 
hardship; Resident of Barkhamsted, Berlin, Bethlehem, Cheshire, 
Colebrook, Goshen, Hartland, Harwinton, Litchfield, Meriden, 
Middlebury, Morris, Naugatuck, New Hartford, Norfolk, Prospect, 
Southbury, Southington, Thomaston, Torrington, Wallingford, Wa-
terbury, Watertown, Winchester/Winsted, Wolcott, Woodbury; For 
financial assistance applicant must have received a notice to quit; 
People who are behind in rent but do not yet have a notice to quit 
are eligible for mediation services only; Must have income; Income 
must be at or below 60% of the state median income; Monthly 
rent/mortgage cannot exceed 60% of gross monthly income; Must 
be able to pay the next month’s rent; Other restrictions may apply

SITE HOURS:  M-F: 8am-5pm  

OUTREACH PROGRAMS

Western Connecticut Area Agency On Aging
CHOICES PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Age 60+; Resident of Northwestern Conn.; People under age 60 
who are disabled and who need assistance regarding Medicare 
issues can also use CHOICES

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm

PERSONAL FINANCIAL COUNSELING

Neighborhood Housing Services Of Waterbury
HUD APPROVED HOUSING COUNSELING

ADDRESS:  161 North Main Street, Waterbury, CT 06702

PHONE:  203-753-1896

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M,T,W: 8:45am-5pm; Th: 8:45am-7pm; F: 8:45am-12:45pm

PRESCRIPTION EXPENSE ASSISTANCE

New Opportunities—AIDS/HIV Assistance Program— 
Waterbury
RYAN WHITE PART A: CASE MANAGEMENT AND EMERGENCY FINANCIAL 
ASSISTANCE

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4337

EL IG IB IL ITY:   Persons with HIV/AIDS; Ages 18+; Below 300% of FPL;Transpor-
tation: Resident of Waterbury

FEE:  No fee

SITE HOURS:  M-F: 9am-5pm

Saint Mary’s Hospital—Family Health Center—Waterbury 
Health Access Program
BENEFITS ASSISTANCE

ADDRESS:  95 Scovill Street, Waterbury, CT 06706

PHONE:  203-709-3847

APPLICATION:  By appointment only

EL IG IB IL ITY:  Uninsured/underinsured people in Waterbury

FEE:  No fee

Saint Mary’s Hospital—Waterbury Health Access Program
BENEFITS ASSISTANCE

ADDRESS:  56 Franklin Street, Waterbury, CT 06706

PHONE:  203-709-5882

APPLICATION:  By appointment only

EL IG IB IL ITY:  Uninsured/underinsured people in Waterbury

FEE:  No fee
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PRESCRIPT ION EXPENSE ASSISTANCE CONTINUED

Staywell Health Center
WATERBURY HEALTH ACCESS PROGRAM

ADDRESS:  80 Phoenix Avenue, Waterbury, CT 06702

PHONE:  203-756-8021 ext. 3071

EMAIL :  dthompson@staywellhealth.org

WEBSITE:  www.staywellhealth.org

APPLICATION:  By appointment only

EL IG IB IL ITY:   Uninsured/underinsured people in Waterbury (undocumented not 
eligible)

FEE:  No fee

LANGUAGE:  Albanian, Spanish

SITE HOURS:   Medical: M-F: 8am-4pm; Dental: M,W,Th: 8am-7pm, T,F: 8am-
4:30pm; Saturdays by schedule  

United States Department of Veterans Affairs—Connecticut 
Healthcare System, Waterbury Primary Care Center
PRESCRIPTION EXPENSE ASSISTANCE

ADDRESS:  95 Scovill Street, Waterbury, CT 06706

PHONE:  203-465-5292

WEBSITE:  www.connecticut.va.gov

APPLICATION:   Apply for enrollment at any VA health care facility, veteran’s bene-
fits office, eligibility office, or via the Internet at www.va.gov

EL IG IB IL ITY:   Basic Eligibility: Must be a honorably discharged veteran; Current 
and former member of the Reserves or National Guard who were 
called to active duty (other than for training only) by a federal 
order and completed the full period for which they were called 
or ordered to active duty may be eligible as well; Minimum Duty 
Requirements: Veterans who enlisted after September 7, 1980, or 
who entered active duty after October 16, 1981, must have served 
24 continuous months or the full period for which they were called 
to active duty to be eligible. This minimum duty requirement may 
not apply to Veterans discharged for hardship, early out, or a 
disability incurred or aggravated in the line of duty; there are a 
number of other exceptions to the minimum duty requirements; 
VA encourages all Veterans to apply in order to determine their 
enrollment eligibility

SITE HOURS:  M-F: 8am-4pm; By appointment

Western Connecticut Area Agency on Aging
CHOICES PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Age 60+; Resident of Northwestern Conn.; People under age 60 
who are disabled and who need assistance regarding Medicare 
issues can also use CHOICES

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm 

PROPERTY TAX REBATE INFORMATION

City of Waterbury—Tax Assessor
PROPERTY TAX/RENT REBATE INFORMATION

ADDRESS:  235 Grand Street, Waterbury, CT 06702

PHONE:  203-574-6821

WEBSITE:  www.waterburyct.org

APPLICATION:  Apply through city tax assessor’s office

 Application periods:

 • Property Tax Relief Program 2/1-5/15

 • Rent Rebate 4/1-10/1

 • Veterans Property Tax Exemption: File by October 1

EL IG IB IL ITY:   2015: Property Tax Relief or Rent Rebate: Ages 65+ or totally 
disabled, one year’s Connecticut residency, and with income below 
$34,600 (individual) or $42,200 (couple); No asset limit; Veterans 
Real or Personal Property Tax Exemption: At least 90 days wartime 
service, Connecticut residency.  Low income and/or disabled 
veterans are eligible for higher exemptions.

SITE HOURS:  M-F: 9am-4:30pm

RENT PAYMENT ASSISTANCE

New Opportunities
EVICTION PREVENTION PROGRAM/FORECLOSURE PREVENTION PROGRAM 
(EFPP)

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4301

APPLICATION:  Cannot apply more than once in any 18 month period

EL IG IB IL ITY:   Must be experiencing a non-recurring, unexpected, documentable 
hardship; Resident of Barkhamsted, Berlin, Bethlehem, Cheshire, 
Colebrook, Goshen, Hartland, Harwinton, Litchfield, Meriden, 
Middlebury, Morris, Naugatuck, New Hartford, Norfolk, Prospect, 
Southbury, Southington, Thomaston, Torrington, Wallingford, Wa-
terbury, Watertown, Winchester/Winsted, Wolcott, Woodbury; For 
financial assistance applicant must have received a notice to quit; 
People who are behind in rent but do not yet have a notice to quit 
are eligible for mediation services only; Must have income; Income 
must be at or below 60% of the state median income; Monthly 
rent/mortgage cannot exceed 60% of gross monthly income; Must 
be able to pay the next month’s rent; Other restrictions may apply

SITE HOURS:  M-F: 8am-5pm  
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RENT REBATE INFORMATION

City of Waterbury—Tax Assessor
PROPERTY TAX/RENT REBATE INFORMATION

ADDRESS:  235 Grand Street, Waterbury, CT 06702

PHONE:  203-574-6821

WEBSITE:  www.waterburyct.org

APPLICATION:  Apply through city tax assessor’s office

 Application periods:

 • Property Tax Relief Program 2/1-5/15

 • Rent Rebate 4/1-10/1

 • Veterans Property Tax Exemption: File by October 1

EL IG IB IL ITY:   2015: Property Tax Relief or Rent Rebate: Ages 65+ or totally 
disabled, one year’s Connecticut residency, and with income below 
$34,600 (individual) or $42,200 (couple); No asset limit; Veterans 
Real or Personal Property Tax Exemption: At least 90 days wartime 
service, Connecticut residency.  Low income and/or disabled 
veterans are eligible for higher exemptions.

SITE HOURS:  M-F: 9am-4:30pm

RENTAL DEPOSIT ASSISTANCE

New Opportunities—Security Deposit Guarantee Program
SECURITY DEPOSIT GUARANTEE PROGRAM—WATERBURY

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-9799 Switchboard

EL IG IB IL ITY:   See financial and categorical eligibility requirements in full pro-
gram description

SCHOOL BREAKFASTS

Waterbury Public Schools
SCHOOL MEALS

ADDRESS:  236 Grand Street, Waterbury, CT 67021972

PHONE:  203-574-8000

WEBSITE:  www.waterbury.k12.ct.us

SCHOOL LUNCHES/SNACKS

Waterbury Public Schools
SCHOOL MEALS

ADDRESS:  236 Grand Street, Waterbury, CT 67021972

PHONE:  203-574-8000

WEBSITE:  www.waterbury.k12.ct.us

SENIOR RIDE PROGRAMS

Hispanic Coalition Of Greater Waterbury—La Casa Bienvenida 
Senior Center
TRANSPORTATION

ADDRESS:  135 East Liberty Street, Waterbury, CT 06706

APPLICATION:   Reservation required; Call two days before for medical appoint-
ments

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+; Senior Center member

FEE:  No fee; Donation accepted

LANGUAGE:  Spanish

North East Transportation Company—Waterbury Paratransit 
Service
DIAL-A-RIDE

ADDRESS:  1717 Thomaston Avenue, Waterbury, CT 06704

PHONE:  203-756-5550

WEBSITE:  www.northeastbus.com

APPLICATION:   Must fill out application form and call at least three days in 
advance

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+ or disabled

FEE:  No fee

SITE HOURS:  Office: M-Sat: 6am-11pm; Sun 8:30am-4:30pm

SERVICE:  M-Sat: 6am-12midnight; Sun: 9:00am-5pm

City Of Waterbury—Municipal Agent for the Elderly/Senior 
Center
TRANSPORTATION

ADDRESS:  1985 East Main Street, Waterbury, CT 06705

PHONE:  203-346-2607 ext. 7280 Call to obtain Senior Shuttle ID card

APPLICATION:  Call M-F: 9am-2pm for reservations

EL IG IB IL ITY:  Resident of Waterbury; Ages 60+

FEE:  Donation requested

SITE HOURS:  M-F: 9am-2pm

SOUP KITCHENS

Greater Waterbury Interfaith Ministries
SOUP KITCHENS

ADDRESS:  16 Church Street, Waterbury, CT 06702

PHONE:  203-757-7734

EMAIL :  gwimsk@snet.net

WEBSITE:  www.gwimwaterbury.org

SITE HOURS:   Food pantry: Intake held on last Monday of the month, 7:30am-
1:30pm

SOUP K ITCHEN:  M-F: 11am-1pm; Bag lunches distributed Sun: 8-11am 
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SOUP K ITCHENS CONTINUED

Redeeming Love Tabernacle of Praise Soup Kitchen
SOUP KITCHENS

ADDRESS:   34 Bishop Street, Waterbury, CT 06704

PHONE:   203-755-5643

SITE HOURS:   Th: 4-6pm

Saint Vincent De Paul Mission Of Waterbury—Soup Kitchen 
and Food Pantry
SOUP KITCHENS

ADDRESS:  327 Baldwin Street, Waterbury, CT 06706

PHONE:  203-757-0411

WEBSITE:  www.stvincentdepaulmission.org

SITE HOURS:  Soup Kitchen: M-Sat: 11am-12:30pm

FOOD PANTRY:  Th: 1-2pm  

SPECIALIZED INFORMATION AND REFERRAL

Western Connecticut Area Agency on Aging
CHOICES PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Age 60+; Resident of Northwestern Conn.; People under age 60 
who are disabled and who need assistance regarding Medicare 
issues can also use CHOICES

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS : M-F: 8am-4pm

Western Connecticut Area Agency on Aging
CONNECTICUT’S NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM

ADDRESS : 84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Family caregivers of adults ages 60+; Grandparents and relative 
caregivers, ages 60+ of children up to and including age 18 
(including grandparents who are sole caregivers of grandchildren, 
caregivers of kindred children affected by mental retardation or de-
velopmental disabilities) Priority given to older individuals with the 
greatest social and economic need and older individuals providing 
care and support to persons with mental retardation and related 
developmental disabilities.

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm 

SUPERVISED LIVING FOR OLDER YOUTH

Waterbury Youth Service System 
COMMUNITY HOUSING ASSISTANCE PROGRAM (CHAP)

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

EL IG IB IL ITY:  DCF referral only; Ages 17 through 21; Other restrictions

LANGUAGE:  Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm

TEMPORARY FINANCIAL ASSISTANCE

The American Legion—Waterbury Office
CONNECTICUT SOLDIERS SAILORS AND MARINES FUND

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  203-805-6350

WEBSITE:  www.alctssmf.org

APPLICATION:   State office or regional offices will tell callers where to apply for 
assistance; Names and addresses of nearest Fund Representatives 
may be obtained from the local American Legion Post or the office 
of the Town or City Clerk, where the names and addresses of the 
Fund Representatives are registered;  List of Volunteers can be 
found at www.alctssmf.org/volunteers-by-town; For hospital care 
and other medical expenses, veterans should first contact the US 
Veterans Administration (VA) to determine if they are eligible for 
any VA benefits

FEE:  No fee

SITE HOURS:  M,F: 8am-5pm 

Catholic Charities—Archdiocese Of Hartford—Waterbury—
Wolcott Street Site
FLEXIBLE ASSISTANCE FUND

ADDRESS:  13 Wolcott Street, Waterbury, CT 06702

PHONE:  203-596-9359 ext. 226 Tomas Olivo

EMAIL :  waterbury@ccaoh.org

WEBSITE:  www.ccaoh.org

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm
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TEMPORARY F INANCIAL  ASSISTANCE CONTINUED

State of Connecticut Department of Children and Families—
Waterbury Area Office
SUBSIDIZED GUARDIANSHIP PROGRAM

ADDRESS:  395 West Main Street, Waterbury, CT 06702

WEBSITE:  www.ct.gov/dcf

APPLICATION:   Relatives are referred for subsidy program directly by the child’s 
DCF social worker; There is no possibility for relative guardians to 
self refer.

EL IG IB IL ITY:   A prospective legal guardian shall qualify for a kinship guardian-
ship subsidy if:

  1)  The child is in the custody of DCF through a removal from his/
her home, has been in foster care with the prospective relative 
guardian for at least 6 consecutive months, and has demonstrated 
a strong attachment to the prospective relative.  The child must be 
under age 18 prior to the transfer of guardianship;

  2)  The prospective guardian is a licensed foster parent pursuant 
to Regulations of Connecticut State Agencies, has submitted to fin-
gerprint state and FBI background checks, child protective services 
background check, and other assessments of all family members 
as required by the Department;

  3)  The relative family demonstrates a strong commitment to 
permanently care for the child;

  4) All persons in the household over the age of 18 who live in the 
prospective guardian’s home must have passed drug screens, 
state and FBI criminal background checks and child protective 
services background checks;

  5) Children over age 14 have agreed to the plan of transfer of 
guardianship when consulted; and

  6) The Department has ruled out other permanency plans of 
reunification with parents, or adoption.

SITE HOURS:  M-F: 8am-5pm 

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
FAMILY SUPPORT GRANT

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  203-805-7400

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

EL IG IB IL ITY:  Families with family member with intellectual disabilities

SITE HOURS:  M-F: 8am-4:30pm

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
ONE TIME INDIVIDUAL & FAMILY SUPPORT (IFS) GRANTS

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  877-491-2720

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

APPLICATION:   Family resources taken into account when allocating grant 
requests; Contact the individuals case manager or the Helpline

EL IG IB IL ITY:   Connecticut resident with disability-related expenses; One-time 
grants subject to availability of funding, and the health and safety 
needs of the individual

SITE HOURS:  M-F: 8am-4:30pm  

New Opportunities
FLEXIBLE ASSISTANCE FUND

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4307 Sharon Harris

SITE HOURS:  M-F: 8am-5pm

New Opportunities—AIDS/HIV Assistance Program— 
Waterbury
RYAN WHITE PART A: CASE MANAGEMENT AND EMERGENCY FINANCIAL 
ASSISTANCE

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-575-4337

EL IG IB IL ITY:   Persons with HIV/AIDS; Ages 18+; Below 300% of FPL;Transpor-
tation: Resident of Waterbury

FEE:  No fee

SITE HOURS:  M-F: 9am-5pm  

Northwest Regional Workforce Investment Board 
TRANSPORTATION TO WORK/JOBLINKS/CAR-BASED SOLUTION PROGRAM 
ADMINISTRATION

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  203-574-6971 Ask for JobLinks Coordinator

SITE HOURS:  M-F: 8:30am-4:30pm

Salvation Army—Waterbury Corps Community Center
FLEXIBLE ASSISTANCE FUND

ADDRESS:  74 Central Avenue, Waterbury, CT 06702

PHONE:  203-754-7056 Laura Batista/Annie Reyher

WEBSITE:  www.salvationarmyct.org

SITE HOURS:  M-F: 9am-4pm  

03  B A S I C  N E E D S



Wa t e r b u r y ’s  2 0 1 6  C o m m u n i t y  Yo u t h  Re s o u r c e  G u i d e

B A S I C  N E E D S  03

TEMPORARY F INANCIAL  ASSISTANCE CONTINUED

State of Connecticut Department of Social Services—Western 
Regional Sub-Office, Waterbury
TFA DIVERSION PROGRAM

ADDRESS:  249 Thomaston Avenue, Waterbury, CT 06702

PHONE:  855-626-6632

EMAIL :  wregion.dss@ct.gov

WEBSITE:  www.ct.gov/dss

APPLICATION:   Apply at DSS regional offices and sub offices. During the interview 
for TFA the Diversion Program may be offered as an alternative to 
monthly cash assistance; Client may accept Diversion Program 
or choose to continue with a TFA application; Family can receive 
Diversion funds once in a 12 month period, up to a maximum of 
three times in recipient’s lifetime.

EL IG IB IL ITY:   Must meet TFA income and asset limits; Must be U.S. citizen or 
have permanent resident status; Must have a job, a job offer that 
will begin within three months, marketable skills and have no bar-
riers which would prevent the adult from finding and keeping a job, 
or have a good work history; Must have an emergency or family 
crisis that can be resolved within at least three months allowing 
family to remain independent of public aid or assistance; Must 
have expenses related to employment which family cannot pay.

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8:00am-4:30pm

City of Waterbury—Probate
KINSHIP GRANTS/RESPITE GRANTS FOR RELATIVE CAREGIVERS

ADDRESS:  49 Leavenworth Street, Waterbury, CT 06702

PHONE:  203-755-1127

WEBSITE:  www.waterburyct.org

APPLICATION:  Apply at the Waterbury Probate Court

EL IG IB IL ITY:   Income restrictions (Custodial relative must have qualified for a 
probate court fee waiver at a participating court); Must have been 
granted guardianship by a Regional Children’s Probate Court OR a 
Superior Court

SITE HOURS:  M-F: 8:45am-4:45pm  

Western Connecticut Area Agency on Aging
CONNECTICUT’S NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM

ADDRESS:  84 Progress Lane, Waterbury, CT 06705

PHONE:  800-994-9422

EMAIL :  info@wcaaa.org

WEBSITE:  www.wcaaa.org

EL IG IB IL ITY:   Family caregivers of adults ages 60+; Grandparents and relative 
caregivers, ages 60+ of children up to and including age 18 
(including grandparents who are sole caregivers of grandchildren, 
caregivers of kindred children affected by mental retardation or de-
velopmental disabilities) Priority given to older individuals with the 
greatest social and economic need and older individuals providing 
care and support to persons with mental retardation and related 
developmental disabilities.

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8am-4pm

THRIFT SHOPS

Saint Vincent De Paul Mission of Waterbury—Thrift Store
THRIFT SHOPS

ADDRESS:  38 Willow Street, Waterbury, CT 06710

PHONE:  203-754-3695

WEBSITE:  www.stvincentdepaulmission.org

APPLICATION:  Walk-in

FEE:   Varies; For sliding fee/No fee: Need certificate from shelter or other 
social service agency to waive fees

LANGUAGE:  Spanish

SITE HOURS:  M-F: 9am-4pm; Sat: 9am-3pm  

WIC

City of Waterbury—Public Health Department—WIC Program
WIC

ADDRESS:  185 South Main Street, Waterbury, CT 06706

PHONE:  203-574-6785

WEBSITE:  www.waterburyct.org/

APPLICATION:  Eligibility screening required

EL IG IB IL ITY:   Resident of Conn.; Pregnant women; Postpartum women up 
to six months, regardless of how pregnancy ends; Infants and 
children up to their fifth birthday; Income at or below 185% of the 
Federal Poverty Level; Pregnant woman is counted as two family 
members when calculating income eligibility; Must be at medical 
or nutritional risk; U.S. Citizenship or permanent residency status is 
not required

FEE:  No fee

LANGUAGE:  Spanish

SITE HOURS:  M-F: 8:30am-4pm

WINTER CLOTHING

Acts 4 Ministry, Inc.
Clothing/Household goods

ADDRESS:  1713 Thomaston Avenue, Waterbury, CT 06704

APPLICATION:  Call for appointment

EL IG IB IL ITY:   Resident of Greater Waterbury area; Income at or below Federal 
Poverty Level or low/middle income households that have been 
displaced by a flood, fire, domestic violence or other devastating 
event

FEE:  No fee; Donation accepted

LANGUAGE:  Spanish

SITE HOURS:   M-F: 9am-3pm; Open by appointment only; Thrift shop open F: 
9am-3pm; First and fourth Sat: 9am-3pm   
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Mental  
Health

ADOLESCENT PSYCHIATRIC INPATIENT UNITS

Waterbury Hospital Health Center—Access Center for  
Behavioral Health Services
ADULT/ADOLESCENT PSYCHIATRIC INPATIENT UNITS

ADDRESS:  64 Robbins Street, Waterbury, CT 06721

PHONE:  203-573-6500

WEBSITE:  www.waterburyhospital.org

EL IG IB IL ITY:  Age 13+

FEE:  Set fee

ADOLESCENT/YOUTH COUNSELING

Family And Children’s Aid—Child Guidance Clinic
OUTPATIENT PSYCHIATRIC ENHANCED CARE CLINIC FOR CHILDREN

ADDRESS:  30 Holmes Avenue, Waterbury, CT 06710

PHONE:  203-755-2868

EMAIL :  ashley.rogers@fcaweb.org

WEBSITE:  www.fcaweb.org

APPLICATION:  By appointment only; Urgent counseling appointments available

EL IG IB IL ITY:  Ages 0 through 17 and/or their families

FEE:  Sliding fee; Ability to pay is not an obstacle to service

LANGUAGES:  Portuguese, Spanish

SITE HOURS:  M-F: 8am-7pm

Family Intervention Center
NATURAL PEER HELPERS PROGRAM

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

PHONE:  203-753-2153

EL IG IB IL ITY:  Students in middle through high school

FEE:  No fee

LANGUAGES:  French, Portuguese, Spanish

SITE HOURS:  M-Th: 9am-9pm; F: 9am-5pm; Sat: By appointment

Family Services of Greater Waterbury
TRAUMA-FOCUSED COGNITIVE BEHAVIORAL THERAPY (TF-CBT)

ADDRESS:  34 Murray Street, Waterbury, CT 06710

PHONE:  203-756-8317

EMAIL :  nminardi@familyservicesgw.org

WEBSITE:  www.familyservicesgw.org

APPLICATION:  ** Requests for intake services during other hours will be taken 
by the receptionist who will ask a few screening questions and 
inform the caller that the intake worker will call back within 48 
hours (workdays)

 **Only legal guardian must initiate referral

 **Have insurance information and social security number available

 **Provide list of current medications and dosages, if applicable

 **Clients may be seen at Waterbury or Naugatuck office sites

EL IG IB IL ITY:  Children and youth ages 4 through 18

FEE:  Sliding fee

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm; Sat: 9am-2pm

NAFI Connecticut—Outpatient Clinic
OUTPATIENT CLINIC

ADDRESS:  63 Prospect Street, Waterbury, CT 06702

APPLICATION:   Accepts referrals from community organizations, DCF, behavioral 
health providers, probation or parole officers, schools and families

EL IG IB IL ITY:  Children and adolescents ages 6 through 18 and their families

FEE:  Set fee

04
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ADOLESCENT/YOUTH COUNSEL ING CONTINUED

A Prospering Vision—Outpatient Services
MENTAL HEALTH SERVICES

ADDRESS:  228 Meadow Street, Suite 001, Waterbury, CT 06702

APPLICATION:  By appointment; Agency or self referral

EL IG IB IL ITY:   Resident of Naugatuck, Plymouth, Prospect, Southbury, Southing-
ton, Waterbury, Watertown; Ages 5+

FEE:  Set fee; Sliding fee for those without insurance

SITE HOURS:  By appointment

Waterbury Youth Service System 
ADOLESCENT/YOUTH COUNSELING

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

EL IG IB IL ITY:  Waterbury youth ages 5 through 18 and their families

FEE:  Sliding fee

LANGUAGES:  Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Pro-
gram: 24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm 
 

Waterbury Youth Service System 
YOUTH AND FAMILY EMERGENCY SERVICES PROGRAM (YFES)

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

APPLICATION:   Ask to speak with a YFES Crisis Counselor; Agency or self referral - 
can include youths

EL IG IB IL ITY:   Resident of  Beacon Falls, Bethlehem, Cheshire, Middlebury, 
Oxford, Prospect, Southbury, Waterbury, Wolcott, Woodbury; Ages 
4 through 17

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm

Wellmore Behavioral Health—Waterbury Clinical Services
MENTAL HEALTH SERVICES FOR ADOLESCENTS AND ADULTS

ADDRESS:  70 Pine Street, Waterbury, CT 06710

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:  Adolescents ages 13+; Adults ages 18+

FEE:  Set fee

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm  

Wellmore Behavioral Health—Waterbury Clinical Services
OUTPATIENT PSYCHIATRIC ENHANCED CARE CLINIC FOR CHILDREN

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-756-7287

WEBSITE:  www.wellmore.org

APPLICATION:  Urgent counseling appointments available

EL IG IB IL ITY:  Ages 3 through 17 and their families

FEE:  Sliding fee

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

Wellmore Behavioral Health—Waterbury Clinical Services
TRAUMA-FOCUSED COGNITIVE BEHAVIORAL THERAPY (TF-CBT)

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-756-7287

WEBSITE:  www.wellmore.org

APPLICATION:  ** Call the Main number and ask to speak with a triage case 
manager in order to schedule a date for orientation

 ** Once orientation has been attended by the parent/guardian, an 
intake date will be scheduled for the parent/guardian and client 
with an outpatient clinician

 **TF-CBT clinicians are assigned, as necessary

 ** The treatment appointment will be scheduled for the child and 
parent/guardian based on clinical information 

 **Basic demographic and insurance information will be requested

 ** The parent/guardian must attend first appointment and sign 
paperwork

 ** DCF social workers may sign and fax paperwork for those clients 
under DCF guardianship, if needed

EL IG IB IL ITY:  Children and youth, ages 4-18

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

ADULT IN HOME RESPITE CARE

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
RESPITE CARE

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  203-805-7400

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

APPLICATION:  Contact individual’s DDS Case Manager or Service Coordinator

EL IG IB IL ITY:   Children or adults with intellectual disabilities who are eligible for 
DDS services and have gone through the DDS intake process

FEE:  Family contribution varies according to household income

SITE HOURS:  M-F: 8am-4:30pm
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ADULT IN  HOME RESPITE  CARE CONTINUED

Easter Seals Rehabilitation Center of Greater Waterbury—
Easter Seals Employment Industries
RESPITE CARE

ADDRESS:  122 Avenue of Industry, Waterbury, CT 06705

PHONE:  203-236-0188

WEBSITE:  www.waterburyct.easterseals.com

APPLICATION:  Self referral or agency referral

EL IG IB IL ITY:  Caregiver of person with a spinal cord injury

LANGUAGES:  Spanish

SITE HOURS:  M-F: 8am-4pm 

ADULT OUT OF HOME RESPITE CARE

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
RESPITE CARE

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  203-805-7400

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

APPLICATION:  Contact individual’s DDS Case Manager or Service Coordinator

EL IG IB IL ITY:   Children or adults with intellectual disabilities who are eligible for 
DDS services and have gone through the DDS intake process

FEE:  Family contribution varies according to household income

SITE HOURS:  M-F: 8am-4:30pm

ADULT PSYCHIATRIC INPATIENT UNITS

Waterbury Hospital Health Center—Access Center for  
Behavioral Health Services
ADULT/ADOLESCENT PSYCHIATRIC INPATIENT UNITS

ADDRESS:  64 Robbins Street, Waterbury, CT 06721

PHONE:  203-573-6500

WEBSITE:  www.waterburyhospital.org

EL IG IB IL ITY:  Age 13+

FEE:  Set fee

CASE/CARE MANAGEMENT

Catholic Charities—Archdiocese of Hartford—Waterbury—
Church Street Site
EMPOWERING PEOPLE FOR SUCCESS (EPS)

ADDRESS:  56 Church Street, Waterbury, CT 06702

PHONE:  203-596-9359 ext. 303

EMAIL :  waterbury@ccaoh.org

WEBSITE:  www.ccaoh.org

APPLICATION:   Must have referral from eligibility services worker at DSS or SOAR 
case manager at DOL; Capitol Region Office: Must have DSS or 
Catholic Charities Jobs First Employment Services Program referral

EL IG IB IL ITY:   Families with children who are at risk of losing, or who have lost, 
their welfare cash benefits and who are either unemployed or 
underemployed

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm

Catholic Charities—Archdiocese of Hartford—Waterbury—
Wolcott Street Site
EMPOWERING PEOPLE FOR SUCCESS (EPS)

ADDRESS:  13 Wolcott Street, Waterbury, CT 06702

PHONE:  203-596-9359 ext. 303

EMAIL :  waterbury@ccaoh.org

WEBSITE:  www.ccaoh.org

APPLICATION:   Must have referral from eligibility services worker at DSS or SOAR 
case manager at DOL; Capitol Region Office: Must have DSS or 
Catholic Charities Jobs First Employment Services Program referral

EL IG IB IL ITY:   Families with children who are at risk of losing, or who have lost, 
their welfare cash benefits and who are either unemployed or 
underemployed

FEE:  No fee

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm  

State of Connecticut Department of Children And Families—
Waterbury Area Office
CARE COORDINATION AND THE SYSTEM OF CARE/COMMUNITY COLLABO-
RATIVE

ADDRESS:  395 West Main Street, Waterbury, CT 06702

PHONE:  203-759-7000

WEBSITE:  www.ct.gov/dcf/cwp/view.asp?a=2558&q=314352

APPLICATION:   Self referral or agency referral; Families must be involved in 
seeking Care Coordination services

EL IG IB IL ITY:   Age 0-18 (or 21 if still receiving services from a local educational 
authority) who have complex behavioral health needs; priority 
is given to children and youth with behavioral health needs who 
are at imminent risk for placement in residential or hospital level 
treatment or who are returning from residential or hospital level 
treatment.

FEE:   No fee for case management; Families may use DCF funded 
services or their health insurance to pay for services

SITE HOURS:  M-F: 8am-5pm

04  M E N T A L  H E A L T H
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CASE/CARE MANAGEMENT CONTINUED 

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
CASE/CARE MANAGEMENT FOR PEOPLE WITH DISABILITIES 

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  877-491-2720

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

SITE HOURS:  M-F: 8am-4:30pm  

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
CLINICAL SUPPORTS & SERVICES

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  866-433-8192

EMAIL :   ddsct.west@ct.gov

WEBSITE:   www.ct.gov/dds

APPLICATION:   Contact the individuals’ case manager or the Helpline

EL IG IB IL ITY:   Eligible individuals

SITE HOURS:   M-F: 8am-4:30pm

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
TRANSITION COORDINATION PROGRAM

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  866-433-8192

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

APPLICATION:  Contact the individuals’ case manager or the Helpline

EL IG IB IL ITY:  Age 16+

SITE HOURS:  M-F: 8am-4:30pm  

Families In Crisis—Waterbury Site
FAMILY COUNSELING PROGRAM: FAMILIES AFFECTED BY INCARCERATION

ADDRESS:  232 North Elm Street, Waterbury, CT 06702

PHONE:  203-573-8656

WEBSITE:  www.familiesincrisis.org

APPLICATION:  Self-referral

EL IG IB IL ITY:  Loved ones of a person in the correctional system

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  M-F: 8:30am-4:30pm; Evening hours available

Family Care Visiting Nurse and Home Care Agency— 
Waterbury Office
FAMILY CARE

ADDRESS:  80 Phoenix Avenue, Waterbury, CT 06708

PHONE:  800-946-6331

WEBSITE:  www.familycarevn.com

EL IG IB IL ITY:   Children ages 0 through 17 with developmental disabilities and 
their families

FEE:  Set fee

LANGUAGES:  Interpreting services available

SITE HOURS:  M-F: 8am-5pm; answering service 24hr/7 days including holidays

Staywell Health Center—South End II
NURTURING FAMILIES NETWORK

ADDRESS:  1309 South Main Street, Waterbury, CT 06706

PHONE:  203-756-8021

EMAIL :  blyons@staywellhealth.org

WEBSITE:  www.staywellhealth.org

EL IG IB IL ITY:   Families residing in Greater Waterbury area; Pregnant or up to 
3 months post partum of first child at time of program entry; 
Families at risk of child neglect or abuse

FEE:  No fee

SITE   Hours: Behavioral Health: M,T: 8am-6pm; W,Th,F: 8am-4:30pm; 
Saturdays by appointment

City of Waterbury—Public Health Department—Positive 
Parenting Program
POSITIVE PARENTING PROGRAM

ADDRESS:  185 South Main Street, Waterbury, CT 06702

PHONE:  203-597-3417

WEBSITE:  www.waterburyct.org/

LANGUAGES:  Spanish, Portuguese

SITE HOURS:  M-F: 8:30am-4pm  

Wellmore Behavioral Health
CHILD FIRST (CHILD AND FAMILY INTERAGENCY RESOURCE SUPPORT AND 
TRAINING)

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-574-9000

EMAIL :  gsteck@wellmore.org

WEBSITE:  www.wellmore.org

APPLICATION:   Referrals may be made by parents, health providers, child care 
providers, early intervention providers, school personnel, court 
system, DCF, DDS, DSS, DMHAS, or any professional working with 
a young child and family who is concerned that their needs are not 
adequately met

EL IG IB IL ITY:   Children ages 0 – 5 and their families in Greater Waterbury area

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 8am-8pm; F: 8am-5pm
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CASE/CARE MANAGEMENT CONTINUED

Wellmore Behavioral Health
NURTURING FAMILIES NETWORK

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-574-9000

EMAIL :  gsteck@wellmore.org

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:   Low and moderate risk first time parents who deliver their baby at 
St. Mary’s Hospital and are not involved with DCF

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 8am-8pm; F: 8am-5pm  

Wellmore Behavioral Health—Home Based Services and 
Family Life Center
CHILD FIRST (CHILD AND FAMILY INTERAGENCY RESOURCE SUPPORT AND 
TRAINING)

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-575-0466

WEBSITE:  www.wellmore.org

APPLICATION:   Referrals may be made by parents, health providers, child care 
providers, early intervention providers, school personnel, court 
system, DCF, DDS, DSS, DMHAS, or any professional working with 
a young child and family who is concerned that their needs are not 
adequately met

EL IG IB IL ITY:   Children ages 0 through 5 and their families in Greater  
Waterbury area

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  Variable; Home based services set by appointment

Wellmore Behavioral Health—Home Based Services and 
Family Life Center
NURTURING FAMILIES NETWORK

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-575-0466

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:   Low and moderate risk first time parents who deliver their baby at 
St. Mary’s Hospital and are not involved with DCF

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  Variable; Home based services set by appointment 

Wellmore Behavioral Health—Waterbury Clinical Services
SYSTEM OF CARE/COMMUNITY COLLABORATIVE/CARE COORDINATION (SOC)

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-756-7287

WEBSITE:  www.wellmore.org

APPLICATION:   Self referral or agency referral; Families must be involved in 
seeking services

EL IG IB IL ITY:   Ages 0 through 18 (or 21, if still receiving services from a local 
educational authority) who have complex behavioral health needs; 
priority is given to children and youth with behavioral health needs 
who are at imminent risk for placement in residential or hospital 
level treatment or who are returning from residential or hospital 
level treatment

FEE:   No fee for case management; Families use their health insurance 
to pay for services; Case managers will help families access 
insurance if the family is uninsured

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

CHARITIES/GRANTMAKING ORGANIZATIONS

United Way of Greater Waterbury
CHARITIES/FOUNDATIONS/FUNDING ORGANIZATIONS

ADDRESS:  100 North Elm Street, 2nd Floor, Waterbury, CT 67021512

PHONE:  203-757-9855

SITE HOURS:  M-F: 8:30am-5pm  

CHILD GUIDANCE

Family and Children’s Aid—Child Guidance Clinic
OUTPATIENT PSYCHIATRIC ENHANCED CARE CLINIC FOR CHILDREN

ADDRESS:  30 Holmes Avenue, Waterbury, CT 06710

PHONE:  203-755-2868

EMAIL :  ashley.rogers@fcaweb.org

WEBSITE:  www.fcaweb.org

APPLICATION:  By appointment only; Urgent counseling appointments available

EL IG IB IL ITY:  Ages 0 through 17 and/or their families

FEE:  Sliding fee; Ability to pay is not an obstacle to service

LANGUAGES:  Portuguese, Spanish

SITE HOURS:  M-F: 8am-7pm
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CHILD GUIDANCE CONTINUED

Family Services of Greater Waterbury
TRAUMA-FOCUSED COGNITIVE BEHAVIORAL THERAPY (TF-CBT)

ADDRESS:  34 Murray Street, Waterbury, CT 06710

PHONE:  203-756-8317

EMAIL :  nminardi@familyservicesgw.org

WEBSITE:  www.familyservicesgw.org

APPLICATION:  ** Requests for intake services during other hours will be taken 
by the receptionist who will ask a few screening questions and 
inform the caller that the intake worker will call back within 48 
hours (workdays)

 **Only legal guardian must initiate referral

 **Have insurance information and social security number available

 **Provide list of current medications and dosages, if applicable

 **Clients may be seen at Waterbury or Naugatuck office sites

EL IG IB IL ITY:  Children and youth ages 4 through 18

FEE:  Sliding fee

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm; Sat: 9am-2pm 

NAFI Connecticut—Outpatient Clinic
OUTPATIENT CLINIC

ADDRESS:  63 Prospect Street, Waterbury, CT 06702

APPLICATION:   Accepts referrals from community organizations, DCF, behavioral 
health providers, probation or parole officers, schools and families

EL IG IB IL ITY:  Children and adolescents ages 6 through 18 and their families

FEE:  Set fee

A Prospering Vision—Outpatient Services
MENTAL HEALTH SERVICES

ADDRESS:  228 Meadow Street, Suite 001, Waterbury, CT 06702

APPLICATION:  By appointment; Agency or self referral

EL IG IB IL ITY:   Resident of Naugatuck, Plymouth, Prospect, Southbury, Southing-
ton, Waterbury, Watertown; Ages 5+

FEE:  Set fee; Sliding fee for those without insurance

SITE HOURS:  By appointment  

Wellmore Behavioral Health—Waterbury Clinical Services
OUTPATIENT PSYCHIATRIC ENHANCED CARE CLINIC FOR CHILDREN

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-756-7287

WEBSITE:  www.wellmore.org

APPLICATION:  Urgent counseling appointments available

EL IG IB IL ITY:  Ages 3 through 17 and their families

FEE:  Sliding fee

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

Wellmore Behavioral Health—Waterbury Clinical Services
TRAUMA-FOCUSED COGNITIVE BEHAVIORAL THERAPY (TF-CBT)

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-756-7287

WEBSITE:  www.wellmore.org

APPLICATION:  ** Call the Main number and ask to speak with a triage case 
manager in order to schedule a date for orientation

 ** Once orientation has been attended by the parent/guardian, an 
intake date will be scheduled for the parent/guardian and client 
with an outpatient clinician

 **TF-CBT clinicians are assigned, as necessary

 ** The treatment appointment will be scheduled for the child and 
parent/guardian based on clinical information 

 **Basic demographic and insurance information will be requested

 ** The parent/guardian must attend first appointment and sign 
paperwork

 ** DCF social workers may sign and fax paperwork for those clients 
under DCF guardianship, if needed

EL IG IB IL ITY:  Children and youth, ages 4-18

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm  

CHILDREN’S IN HOME RESPITE CARE

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
RESPITE CARE

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  203-805-7400

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

APPLICATION:  Contact individual’s DDS Case Manager or Service Coordinator

EL IG IB IL ITY:   Children or adults with intellectual disabilities who are eligible for 
DDS services and have gone through the DDS intake process

FEE:  Family contribution varies according to household income

SITE HOURS:  M-F: 8am-4:30pm

Easter Seals Rehabilitation Center of Greater Waterbury—
Easter Seals Employment Industries
RESPITE CARE

ADDRESS:  122 Avenue of Industry, Waterbury, CT 06705

PHONE:  203-236-0188

WEBSITE:  www.waterburyct.easterseals.com

APPLICATION:  Self referral or agency referral

EL IG IB IL ITY:  Caregiver of person with a spinal cord injury

LANGUAGES:  Spanish

SITE HOURS:  M-F: 8am-4pm 
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CHILDREN’S OUT OF HOME RESPITE CARE

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
RESPITE CARE

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  203-805-7400

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

APPLICATION:  Contact individual’s DDS Case Manager or Service Coordinator

EL IG IB IL ITY:   Children or adults with intellectual disabilities who are eligible for 
DDS services and have gone through the DDS intake process

FEE:  Family contribution varies according to household income

SITE HOURS:  M-F: 8am-4:30pm

CHILDREN’S PROTECTIVE SERVICES

State of Connecticut Department of Children and Families—
Waterbury Area Office
CHILDREN’S PROTECTIVE SERVICES

ADDRESS:  395 West Main Street, Waterbury, CT 06702

PHONE:  203-759-7000

WEBSITE:  www.ct.gov/dcf

EL IG IB IL ITY:  Children age 0 through 17 are protected

FEE:  No fee

SITE HOURS:  M-F: 8am-5pm  

GENERAL ASSESSMENT FOR SUBSTANCE ABUSE

Family Intervention Center
GENERAL ASSESSMENT FOR SUBSTANCE ABUSE

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

PHONE:  203-753-2153

APPLICATION:  Court, DCF or self referrals

EL IG IB IL ITY:  Ages 11+

FEE:  Set fee

LANGUAGES:  French, Portuguese, Spanish

SITE HOURS:  M-Th: 9am-9pm; F: 9am-5pm; Sat: By appointment

GENERAL BEREAVEMENT SUPPORT GROUPS

Blessed Sacrament Church—General Bereavement Support 
Group
GENERAL BEREAVEMENT SUPPORT GROUPS

ADDRESS:  182 Robbins Street, Waterbury, CT 06708

PHONE:  203-753-3149

APPLICATION:  Call before attending first meeting to confirm meeting time

FEE:  No fee

VNA Healthcare—Waterbury Site—Bereavement Support
GENERAL BEREAVEMENT SUPPORT GROUPS: WATERBURY

ADDRESS:  50 Brookside Road, Waterbury, CT 06708

PHONE:  860-985-3504

WEBSITE:  www.vnahealthcare.org

EL IG IB IL ITY:  People who have experienced the loss of a loved one

FEE:  No fee

GENERAL COUNSELING SERVICES

A Prospering Vision—Outpatient Services
MENTAL HEALTH SERVICES

ADDRESS:  228 Meadow Street, Suite 001, Waterbury, CT 06702

APPLICATION:  By appointment; Agency or self referral

EL IG IB IL ITY:   Resident of Naugatuck, Plymouth, Prospect, Southbury, Southing-
ton, Waterbury, Watertown; Ages 5+

FEE:  Set fee; Sliding fee for those without insurance

SITE HOURS:  By appointment  

Waterbury Youth Service System 
YOUTH AND FAMILY EMERGENCY SERVICES PROGRAM (YFES)

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

APPLICATION:   Ask to speak with a YFES Crisis Counselor; Agency or self refer-
ral—can include youths

EL IG IB IL ITY:   Resident of  Beacon Falls, Bethlehem, Cheshire, Middlebury, 
Oxford, Prospect, Southbury, Waterbury, Wolcott, Woodbury; Ages 
4 through 17

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm
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HOME BASED MENTAL HEALTH SERVICES

Community Mental Health Affiliates—FBR/TFT/Worth Programs
FAMILY BASED RECOVERY PROGRAM (FBR)

ADDRESS:  36 Sheffield Street, Waterbury, CT 06706

PHONE:  203-596-9724

EL IG IB IL ITY:  DCF referral 

Family And Children’s Aid—Waterbury IICAPS Site
INTENSIVE IN-HOME CHILD/ADOLESCENT PSYCHIATRIC SERVICE (IICAPS)

ADDRESS:  74 Buckingham Street, Waterbury, CT 06710

PHONE:  203-885-8780

EMAIL :  kelly.mangan@fcaweb.org

APPLICATION:  DCF or family referral; There may be a waiting list

EL IG IB IL ITY:   Children ages 3  through 18 who have a primary psychiatric 
diagnosis and serious psychiatric disturbances or oppositional 
defiant behaviors, and who are at imminent risk of hospitalization 
or placement in a residential treatment facility; DCF or CSSD 
involvement

FEE:  Set fee

LANGUAGES:  Spanish

SITE HOURS:  On-Call 24 hr/7 days

NAFI Connecticut—MST Waterbury
MULTISYSTEMIC THERAPY (MST)

ADDRESS:  63 Prospect Street, Waterbury, CT 06702

EMAIL :  amandabergantino@nafi.com

EL IG IB IL ITY:   Youths ages 9 through 17 and their families referred through 
Court Support Services Division, Children’s Center of Hamden, 
DCF Parole Services, Hartford Drug Court, Riverview Hospital for 
Children and Youth, or Waterbury Public Defenders Office only; No 
self referrals

FEE:  Set fee

SITE HOURS:  24 hr/7 days  

Wellmore Behavioral Health
CHILD FIRST (CHILD AND FAMILY INTERAGENCY RESOURCE SUPPORT AND 
TRAINING)

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-574-9000

EMAIL :  gsteck@wellmore.org

WEBSITE:  www.wellmore.org

APPLICATION:   Referrals may be made by parents, health providers, child care 
providers, early intervention providers, school personnel, court 
system, DCF, DDS, DSS, DMHAS, or any professional working with 
a young child and family who is concerned that their needs are not 
adequately met

EL IG IB IL ITY:   Children ages 0 through 5 and their families in Greater  
Waterbury area

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 8am-8pm; F: 8am-5pm

Wellmore Behavioral Health
FUNCTIONAL FAMILY THERAPY (FFT)

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-574-9000

EMAIL :  gsteck@wellmore.org

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:  Ages 11 through 17; Resident of Northwest Connecticut

FEE:  Set fee; Sliding scale for private pay or uninsured families

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 8am-8pm; F: 8am-5pm  

Wellmore Behavioral Health
INTENSIVE IN-HOME CHILD/ADOLESCENT PSYCHIATRIC SERVICE (IICAPS)

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-574-9000

EMAIL :  gsteck@wellmore.org

WEBSITE:  www.wellmore.org

APPLICATION:   DCF referral not necessary; Families can call agency directly

EL IG IB IL ITY:   Children ages 5 through 18 who have a primary psychiatric 
diagnosis and serious psychiatric disturbances or oppositional 
defiant behaviors, and who are at imminent risk of hospitalization 
or placement in a residential treatment facility

FEE:  Set fee

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 8am-8pm; F: 8am-5pm

Wellmore Behavioral Health—Home Based Services and 
Family Life Center
CHILD FIRST (CHILD AND FAMILY INTERAGENCY RESOURCE SUPPORT AND 
TRAINING)

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-575-0466

WEBSITE:  www.wellmore.org

APPLICATION:   Referrals may be made by parents, health providers, child care 
providers, early intervention providers, school personnel, court 
system, DCF, DDS, DSS, DMHAS, or any professional working with 
a young child and family who is concerned that their needs are not 
adequately met

EL IG IB IL ITY:  Children ages 0 through 5 and their families in Greater Waterbury 
area

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  Variable; Home based services set by appointment 
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HOME BASED MENTAL HEALTH SERVICES CONTINUED

Wellmore Behavioral Health—Waterbury Clinical Service
FUNCTIONAL FAMILY THERAPY (FFT)

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-575-0466

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:  Ages 11 through 17; Resident of Northwest Connecticut

FEE:  Set fee; Sliding scale for private pay or uninsured families

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

Wellmore Behavioral Health—Waterbury Clinical Services
INTENSIVE IN-HOME CHILD/ADOLESCENT PSYCHIATRIC SERVICE (IICAPS)

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-575-0466

WEBSITE:  www.wellmore.org

APPLICATION:  DCF referral not necessary; Families can call agency directly

EL IG IB IL ITY:   Children ages 5 through 18 who have a primary psychiatric 
diagnosis and serious psychiatric disturbances or oppositional 
defiant behaviors, and who are at imminent risk of hospitalization 
or placement in a residential treatment facility

FEE:  Set fee

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm  

Wheeler Clinic—Waterbury Office
MULTIDIMENSIONAL FAMILY THERAPY (MDFT)

ADDRESS:  50 Brookside Road, Waterbury, CT 06708

PHONE:  800-793-3588

WEBSITE:  www.wheelerclinic.org

APPLICATION:   DCF referral not necessary; Families can call agency directly; 
There may be a waiting list

EL IG IB IL ITY:  Children ages 11 through 18

FEE:  Set fee

HOME BASED PARENTING EDUCATION

Staywell Health Center—South End II
NURTURING FAMILIES NETWORK

ADDRESS:  1309 South Main Street, Waterbury, CT 06706

PHONE:  203-756-8021

EMAIL :  blyons@staywellhealth.org

WEBSITE:  www.staywellhealth.org

EL IG IB IL ITY:   Families residing in Greater Waterbury area; Pregnant or up to 
3 months post partum of first child at time of program entry; 
Families at risk of child neglect or abuse

FEE:  No fee

SITE HOURS:   Behavioral Health: M,T: 8am-6pm; W,Th,F: 8am-4:30pm; Satur-
days by appointment  

Wellmore Behavioral Health
NURTURING FAMILIES NETWORK

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-574-9000

EMAIL :  gsteck@wellmore.org

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:   Low and moderate risk first time parents who deliver their baby at 
St. Mary’s Hospital and are not involved with DCF

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 8am-8pm; F: 8am-5pm

Wellmore Behavioral Health—Home Based Services and 
Family Life Center
NURTURING FAMILIES NETWORK

ADDRESS:  141 East Main Street, Waterbury, CT 06702

PHONE:  203-575-0466

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:   Low and moderate risk first time parents who deliver their baby at 
St. Mary’s Hospital and are not involved with DCF

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  Variable; Home based services set by appointment 
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MENTAL HEALTH EVALUATION

Family And Children’s Aid—Child Guidance Clinic
OUTPATIENT PSYCHIATRIC ENHANCED CARE CLINIC FOR CHILDREN

ADDRESS:  30 Holmes Avenue, Waterbury, CT 06710

PHONE:  203-755-2868

EMAIL :  ashley.rogers@fcaweb.org

WEBSITE:  www.fcaweb.org

APPLICATION:  By appointment only; Urgent counseling appointments available

EL IG IB IL ITY:  Ages 0 through 17 and/or their families

FEE:  Sliding fee; Ability to pay is not an obstacle to service

LANGUAGES:  Portuguese, Spanish

SITE HOURS:  M-F: 8am-7pm

Family Services of Greater Waterbury
TRAUMA-FOCUSED COGNITIVE BEHAVIORAL THERAPY (TF-CBT)

ADDRESS:  34 Murray Street, Waterbury, CT 06710

PHONE:  203-756-8317

EMAIL :  nminardi@familyservicesgw.org

WEBSITE:  www.familyservicesgw.org

APPLICATION:  ** Requests for intake services during other hours will be taken 
by the receptionist who will ask a few screening questions and 
inform the caller that the intake worker will call back within 48 
hours (workdays)

 **Only legal guardian must initiate referral

 **Have insurance information and social security number available

 **Provide list of current medications and dosages, if applicable

 **Clients may be seen at Waterbury or Naugatuck office sites

EL IG IB IL ITY:  Children and youth ages 4 through 18

FEE:  Sliding fee

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm; Sat: 9am-2pm 

Wellmore Behavioral Health—Waterbury Clinical Services
TRAUMA-FOCUSED COGNITIVE BEHAVIORAL THERAPY (TF-CBT)

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-756-7287

WEBSITE:  www.wellmore.org

APPLICATION:  ** Call the Main number and ask to speak with a triage case 
manager in order to schedule a date for orientation

 ** Once orientation has been attended by the parent/guardian, an 
intake date will be scheduled for the parent/guardian and client 
with an outpatient clinician

 **TF-CBT clinicians are assigned, as necessary

 ** The treatment appointment will be scheduled for the child and 
parent/guardian based on clinical information 

 **Basic demographic and insurance information will be requested

 ** The parent/guardian must attend first appointment and sign 
paperwork

 ** DCF social workers may sign and fax paperwork for those clients 
under DCF guardianship, if needed

EL IG IB IL ITY:  Children and youth, ages 4-18

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

OUTREACH PROGRAMS

Waterbury Youth Service System 
YOUTH SERVICE BUREAU

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

LANGUAGES:  Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm

City of Waterbury—Public Health Department—Positive 
Parenting Program
POSITIVE PARENTING PROGRAM

ADDRESS:  185 South Main Street, Waterbury, CT 06702

PHONE:  203-597-3417

WEBSITE:  www.waterburyct.org/

LANGUAGES:  Spanish, Portuguese

SITE HOURS:  M-F: 8:30am-4pm

PLANNING/COORDINATING/ADVISORY GROUPS

Central Naugatuck Valley Regional Action Council
PLANNING/COORDINATING/ADVISORY GROUPS

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

LANGUAGES:  Spanish

SITE HOURS:  M-F: 8am-4pm  

Regional Mental Health Board—Northwest
PLANNING/COORDINATING/ADVISORY GROUPS

ADDRESS:  969 West Main Street, Suite 1B, Waterbury, CT 06708

SITE HOURS:  M-F: 9am-5pm

United Way of Greater Waterbury
CHARITIES/FOUNDATIONS/FUNDING ORGANIZATIONS

ADDRESS:  100 North Elm Street, 2nd Floor, Waterbury, CT 67021512

PHONE:  203-757-9855

SITE HOURS:  M-F: 8:30am-5pm 

Waterbury Youth Service System 
YOUTH SERVICE BUREAU

ADDRESS:  83 Prospect Street, Waterbury, CT 06702

PHONE:  203-573-0264

LANGUAGES:  Spanish

SITE HOURS:   M-F: 9am-5pm; Youth and Family Emergency Services Program: 
24 hrs/7 days; Supervised Visitation: T,W,Th: 9am-9pm
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PSYCHIATRIC DAY TREATMENT

Community Mental Health Affiliates—FBR/TFT/Worth  
Programs
EXTENDED DAY TREATMENT (EDT) FOR YOUTH/WORTH PROGRAM

ADDRESS:  36 Sheffield Street, Waterbury, CT 06706

PHONE:  203-596-9724

APPLICATION:   Referral from DCF, schools, hospitals, managed care companies, 
and community providers

EL IG IB IL ITY:   Resident of Greater Waterbury area; Children, adolescents and fam-
ilies; Priority is to clients who are DCF involved, but not restricted

FEE:  Set fee

Waterbury Hospital Health Center—Adolescent Behavioral 
Health
PARTIAL HOSPITAL/INTENSIVE OUTPATIENT PROGRAM (IOP)

ADDRESS:  88 Grandview Avenue, Waterbury, CT 06708

PHONE:  203-573-7121

WEBSITE:  www.waterburyhospital.org

EL IG IB IL ITY:   Ages 12 through 18 (if still in school); Patients with a dual diagno-
sis must have a primary diagnosis of mental illness

FEE:  Set fee

PSYCHIATRIC DISORDER COUNSELING

Family And Children’s Aid—Child Guidance Clinic
OUTPATIENT PSYCHIATRIC ENHANCED CARE CLINIC FOR CHILDREN

ADDRESS:  30 Holmes Avenue, Waterbury, CT 06710

PHONE:  203-755-2868

EMAIL :  ashley.rogers@fcaweb.org

WEBSITE:  www.fcaweb.org

APPLICATION:  By appointment only; Urgent counseling appointments available

EL IG IB IL ITY:  Ages 0 through 17 and/or their families

FEE:  Sliding fee; Ability to pay is not an obstacle to service

LANGUAGES:  Portuguese, Spanish

SITE HOURS:  M-F: 8am-7pm  

Family Intervention Center
PSYCHIATRIC DISORDER COUNSELING

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

PHONE:  203-753-2153

EL IG IB IL ITY:  Ages 11+

FEE:  Set fee

LANGUAGES:  French, Portuguese, Spanish

SITE HOURS:  M-Th: 9am-9pm; F: 9am-5pm; Sat: By appointment

Wellmore Behavioral Health—Waterbury Clinical Services
MENTAL HEALTH SERVICES FOR ADOLESCENTS AND ADULTS

ADDRESS:  70 Pine Street, Waterbury, CT 06710

WEBSITE:  www.wellmore.org

EL IG IB IL ITY:  Adolescents ages 13+; Adults ages 18+

FEE:  Set fee

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

Wellmore Behavioral Health—Waterbury Clinical Services
OUTPATIENT PSYCHIATRIC ENHANCED CARE CLINIC FOR CHILDREN

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  203-756-7287

WEBSITE:  www.wellmore.org

APPLICATION:  Urgent counseling appointments available

EL IG IB IL ITY:  Ages 3 through 17 and their families

FEE:  Sliding fee

LANGUAGES:  Portuguese, Spanish

SITE HOURS:   M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm

PSYCHIATRIC MOBILE RESPONSE TEAMS

Wellmore Behavioral Health—Waterbury Clinical Services
EMERGENCY MOBILE PSYCHIATRIC SERVICES (EMPS) FOR CHILDREN AND 
YOUTH

ADDRESS:  70 Pine Street, Waterbury, CT 06710

PHONE:  211

WEBSITE:  www.wellmore.org

APPLICATION:  For initial point of entry dial 2-1-1.

FEE:  Services are provided regardless of ability to pay.

LANGUAGES:  Portuguese, Spanish

SITE HOURS:    M-F: 8am-10pm; Sat,Sun,Holidays: 1-10pm; Outpatient Services: 
M-Th: 9am-8pm; F: 9am-5pm  

SPEAKERS/SPEAKERS BUREAUS

Central Naugatuck Valley Regional Action Council
SUBSTANCE ABUSE EDUCATION/PREVENTION

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

LANGUAGES:  Spanish

SITE HOURS:  M-F: 8am-4pm



Wa t e r b u r y ’s  2 0 1 6  C o m m u n i t y  Yo u t h  Re s o u r c e  G u i d e

M E N T A L  H E A L T H  04

SUBSTANCE ABUSE COUNSELING

Catholic Charities—Archdiocese Of Hartford—Waterbury—
Wolcott Street Site
SUBSTANCE ABUSE COUNSELING

ADDRESS:  13 Wolcott Street, Waterbury, CT 06702

PHONE:  203-596-9359

EMAIL :  waterbury@ccaoh.org

WEBSITE:  www.ccaoh.org

FEE:  Sliding fee

SITE HOURS:  M-Th: 8:30am-8pm; F: 8:30am-5pm 

Connecticut Junior Republic—Waterbury Area
OUTPATIENT ADOLESCENT SUBSTANCE ABUSE TREATMENT

ADDRESS:  80 Prospect Street, Waterbury, CT 06702

PHONE:  203-757-9939

WEBSITE:  www.ctjuniorrepublic.org

EL IG IB IL ITY:   Youth ages 12 through 17; Resident of Greater Waterbury; Priority 
access for DCF-involved children and youth

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 9am-7:30pm; F: 9am-5pm

Family Intervention Center
SUBSTANCE ABUSE COUNSELING

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

PHONE:  203-753-2153

EL IG IB IL ITY:  Ages 11+

FEE:  Set fee

LANGUAGES:  French, Portuguese, Spanish

SITE HOURS:  M-Th: 9am-9pm; F: 9am-5pm; Sat: By appointment 

MCCA—Waterbury Satellite Office
SUBSTANCE ABUSE COUNSELING

ADDRESS:  228 Meadow Street, Waterbury, CT 06705

EL IG IB IL ITY:  Ages 18+

Wellmore Behavioral Health—Adult Outpatient Services
ADOLESCENT OUTPATIENT SUBSTANCE ABUSE TREATMENT PROGRAM

ADDRESS:  402 East Main Street, Waterbury, CT 06702

PHONE:  800-721-1230

EMAIL :  jpowell@wellmore.org

WEBSITE:  www.wellmore.org

APPLICATION:  Must complete intake assessment/evaluation

EL IG IB IL ITY:  Ages 12 through 18 (Note: includes age 18 if still in school)

FEE:  Sliding fee

SITE HOURS:  M-Th: 8:30am-8:30pm; F: 8:30am-5pm  

SUBSTANCE ABUSE EDUCATION/PREVENTION

Boys and Girls Clubs of Greater Waterbury
SMART GIRLS & SMART MOVES PREVENTION AWARENESS PROGRAM

ADDRESS:  1037 East Main Street, Waterbury, CT 06705

PHONE:  203-756-8104

EL IG IB IL ITY:   Resident of Waterbury, Middlebury, Naugatuck, Prospect, South-
bury, Watertown, Wolcott; Ages 6 through 14

FEE:  Membership fee

SITE HOURS:   Administrative hours: M-F: 9am-7pm; Program hours: School 
year: M-F: 2:30-6pm (ages 6-12); M-F: 5-7pm (Ages 13-18); Half 
School Days: M-F: 1-5pm; Summer: M-F: 6:30am-6pm

Central Naugatuck Valley Regional Action Council
SUBSTANCE ABUSE EDUCATION/PREVENTION

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

LANGUAGES:  Spanish

SITE HOURS:  M-F: 8am-4pm  

Connecticut Counseling Centers—Waterbury Site
SUBSTANCE ABUSE EDUCATION/PREVENTION

ADDRESS:  4 Midland Road, Waterbury, CT 06705

PHONE:  203-755-8874

EMAIL :  jconrad@ctcounseling.org

EL IG IB IL ITY:  Resident of Greater Danbury, Norwalk, or Waterbury

FEE:  No fee

LANGUAGES:  Spanish

SITE HOURS:  M-Th: 5:30am-8:30pm; Sat: 7-9am

Family Intervention Center
NATURAL PEER HELPERS/MEDIATORS

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

PHONE:  203-753-2153

EL IG IB IL ITY:   Children and youth grades 6 through 12; Priority access for DCF 
involved children and youth

FEE:  No fee

LANGUAGES:  French, Portuguese, Spanish

SITE HOURS:  M-Th: 9am-9pm; F: 9am-5pm; Sat: By appointment 
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SUBSTANCE ABUSE INTERVENTION PROGRAMS

Family Intervention Center
NATURAL PEER HELPERS/MEDIATORS

ADDRESS:  22 Chase River Road, Waterbury, CT 06704

PHONE:  203-753-2153

EL IG IB IL ITY:   Children and youth grades 6 through 12; Priority access for DCF 
involved children and youth

FEE:  No fee

LANGUAGES:  French, Portuguese, Spanish

SITE HOURS:  M-Th: 9am-9pm; F: 9am-5pm; Sat: By appointment

TRANSITION SERVICES FOR STUDENTS WITH 
DISABILITIES

State of Connecticut Department of Developmental Services—
West Regional Office, Waterbury
TRANSITION COORDINATION PROGRAM

ADDRESS:  55 West Main Street, Waterbury, CT 06702

PHONE:  866-433-8192

EMAIL :  ddsct.west@ct.gov

WEBSITE:  www.ct.gov/dds

APPLICATION:  Contact the individuals’ case manager or the Helpline

EL IG IB IL ITY:  Age 16+
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AGENCY INFORMATION FORM

uwc.211ct.org/professionals

Name and phone number of person providing the information below:

NAME:            PHONE:            

PLEASE RETURN FORM:

BY MAIL : THERESA BAYLOCK, 2-1-1/UNITED WAY OF CONNECTICUT/1344 S ILAS DEANE HWY. /ROCKY H ILL  CT 06067

BY FAX: 860-571-6060

BY EMAIL : THERESA.BAYLOCK@CTUNITEDWAY.ORG

QUESTIONS? CALL THERESA AT 860-571-6053

AGENCY NAME:

S ITE NAME ( IF  D IFFERENT  
THAN AGENCY NAME) :

ADDRESS:

MAIL ING ADDRESS  
( IF  D IFFERENT THAN  

STREET ADDRESS) :

PHONE NUMBERS:

FAX NUMBER:

IS  THERE A TTY NUMBER?

DIRECTOR NAME 
 AND T ITLE:

HOURS:

SERVICE HOURS,  
IF  D IFFERENT:

EMAIL  ADDRESS:

WEBSITE ADDRESS:

WHAT LANGUAGES ARE  
SPOKEN AT THIS  S ITE?

1. AGENCY AND SITE DATA REGISTRATION (Fill one of these out for each site.) 
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PLEASE RETURN FORM:

BY MAIL : THERESA BAYLOCK, 2-1-1/UNITED WAY OF CONNECTICUT/1344 S ILAS DEANE HWY. /ROCKY H ILL  CT 06067

BY FAX: 860-571-6060

BY EMAIL : THERESA.BAYLOCK@CTUNITEDWAY.ORG

QUESTIONS? CALL THERESA AT 860-571-6053

AGENCY INFORMATION FORM

 SERVICE DESCRIPT ION:

WHO IS  EL IG IBLE  
FOR THIS  SERVICE?

WHAT IS  THE SPECIF IC 
 AREA SERVED FOR THIS 

 SERVICE? (L IST THE  
TOWNS OR THE REGION. )

IS  THERE A SPECIF IC  AGE 
 RANGE OR GENDER THAT 

 TH IS  SERVICE IS  FOR?

IS  THERE A FEE? SET FEE, 
 SL ID ING FEE, NOMINAL  

FEE, OR NO FEE?

WHO PAYS THE FEE?  
(DOES AN AGENCY PAY 
 FOR THE CL IENT;  IS  IT 

 PR IVATE PAY, DOES 
 INSURANCE COVER IT? )

IF  INSURANCE COVERS,  
WHICH OF THE FOLLOWING  

ARE ACCEPTED? 
 
 

ARE THERE ANY SPECIAL  
INSTRUCTIONS FOR  

ACCESSING THIS  SERVICE? 
 ( I .E . WALK- IN ONLY, BY 

 APPOINTMENT ONLY, APPLY  
THROUGH XYZ AGENCY, ETC. )

IF  THERE IS  MORE THAN 
 ONE S ITE : WHICH S ITE/ 

S ITES OFFER THIS  SERVICE?

❒   MEDICAID    ❒ MEDICARE     ❒ SAGA    ❒ PRIVATE INSURANCE    ❒ HUSKY

2. SERVICE INFORMATION (Fill one of these out for each service that the agency offers.)  

uwc.211ct.org/professionals
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