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Community SettingCommunity Setting

Greater New HavenGreater New Haven
 Cultural and economic center of southern Connecticut.
 Approximately 850,000 metro residents.
 Over 14,000 businesses in the region.
 Among the Top 20 highest performing metropolitan 
areas during the recession.



Community SettingCommunity Setting

Downtown New HavenDowntown New Haven
 Over 10,000 residents in the central business district.
 Estimated 75% of the City’s 80,000 jobs.
 Yale University – 20,000 students, faculty and staff.

Downtown New HavenDowntown New Haven

y , , y
 Office vacancy rate at a 20-year low.



Downtown
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Parking SystemParking System

 Downtown:  13,528 spaces.

P i t 5 948 (44%)

Parking System Parking System 

Private = 5,948 (44%).
NHPA = 5,654 (42%).
On-Street = 1,955 (14%).

 Union Station:  1,151 spaces.

Waiting List = 4 years.
Current Utilization * = 1,471 spaces., p
Forecast Demand = 2,042 spaces.
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Downtown Parking StudyDowntown Parking Study

 Annual “point-in-time” look at Downtown parking.
 F t d d l ti t j d l t j t

ObjectivesObjectives

 Forecast demand relative to major development projects.
 Prepare for the opening of Gateway Community College.
 Time new parking initiatives to market demand.
 NEW:  Collect data on bike/ped. activity in the Downtown.

MethodolgyMethodolgy
 Reach out to parking operators in advance.
 Check for outlying conditions.
 Identify peak demand (Wed/Thur. in Fall/Spring).
 Cobble enough volunteers to reduce the count window.
 Count ‘empties’ in built facilities and vehicles in surface lots.
 Ask questions for anecdotal evidence of user behavior.
 Develop a consistency for annual reporting and forecasting.
 Use mapping tools to analyze activity by district.



Downtown Parking StudyDowntown Parking Study

 Estimated 89% occupancy across the board

2009 Results2009 Results
 Estimated 89% occupancy across the board.

 Wide variation by district, on- and off-street facilities.
- 91% South/West of Chapel Street.

79% Broadway / Yale District- 79% Broadway / Yale District.

 Bike / ped. activity exceeded expectations.
- 2 of 4 intersections with over 1,000 peds. in one hour.

74 bicyclists at one intersection in one hour- 74 bicyclists at one intersection in one hour.

COUNT 
YEAR
DISTRICT

NOVEMBER-
03

APRIL
06

AUGUST
07

SEPTEMBER-
08

NOVEMBER-
09

Financial / Audubon 82% 91% 92% 80% 86%

Gateway / Ninth Square 90% 87% 78% 84% 89%

South / West of Chapel 87% 88% 91% 88% 91%South / West of Chapel 87% 88% 91% 88% 91%

Broadway / Yale* 91% 90% 94% 70% 79%

Total 86% 89% 89% 84% 88%
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Downtown Parking StudyDowntown Parking Study

ForecastForecast



Downtown Parking StudyDowntown Parking Study

1. Transportation Demand Management
2 T it / Ci l ti E h t

Top 5 “GoTop 5 “Go--Forward” StrategiesForward” Strategies

2. Transit / Circulation Enhancements
3. State / Wall Garage 
4. Dynamic Pricing
5. Union Station TOD



Customer Survey ResultsCustomer Survey Results
October 2010

Broadway and Chapel St Merchants

Parking Meter Customer Service Survey - City of New Haven

An on-street parking space was conveniently located
72 Disagree 32 Somewhat Disagree 34 Agree 5 No Opinion

50.3% 22.4% 23.8% 3.5%
On-street parking meter rates are fair

90 Disagree 26 Somewhat Disagree 24 Agree 3 No Opinion
62.9% 18.2% 16.8% 2.1%

I think parking meters should accept credit cards
10 Disagree 5 Somewhat Disagree 114 Agree 14 No Opinion

7.0% 3.5% 79.7% 9.8%
I would use a credit card at a parking meter if it was offeredI would use a credit card at a parking meter if it was offered

20 Disagree 10 Somewhat Disagree 106 Agree 7 No Opinion
14.0% 7.0% 74.1% 4.9%

It is easy to find enough coins for the parking meter
117 Disagree 17 Somewhat Disagree 9 Agree 0 No Opinion

81.8% 11.9% 6.3% 0.0%
I ld t l if I ld b dit dI would stay longer if I could pay by credit card

21 Disagree 14 Somewhat Disagree 86 Agree 22 No Opinion
14.7% 9.8% 60.1% 15.4%

How long is your typical visit to downtown New Haven
20 1 hour or less 48 2 hours 32 3 hours 43 4 hours or more

14.0% 33.6% 22.4% 30.1%% % % %



Residential Permit ParkingResidential Permit Parking

16 Residential Parking Zones
Parking permits required to parkParking permits required to park

Residency requirement for location

Only certain streets are designated RPZ

Typically by Alderperson’s request with petition signed by 
majority of residents

2010 2011

1897 permits 1319 permits ytd



Union Station TOD Original PlanUnion Station TOD Original Plan



Revised TOD PlanRevised TOD Plan



Timing and ScheduleTiming and Schedule



Discussion


